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Abstract

The aim of the research was to study the effects of public service compassion,
self-compassion and work stress on work engagement, the effect of self-compassion on
public service compassion, and the influence of public service compassion and self-
compassion on work engagement when moderated by work stress. A sample size of
this study is consisted of 431 employees from the Rubber Authority of Thailand selected
by using multi-stage sampling. The data was collected by questionnaires via an online
application and was analyzed by using structural equation modeling technique. The
results showed that public service compassion and self-compassion had positively
affected work engagement. The results showed that work stress had negatively affected
work engagement. It was also found that public service compassion and self-
compassion had a more positive influence on work engagement when employees were
exposed to more work stress. In addition, the research results found that self-

compassion had a positive direct influence on public service compassion.

Keywords: Work engagement, Self-compassion, Public service compassion, Work stress
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unun (Introduction)

N133AN1901A5guualny (New Public Management [NPM]) 1 uiuanislunns
silunuvetasrmsuinmsmsisueililuniafuazanituuinisasisuy fuduany
wonemitagiiliEnmsassueinn wilsugsia’ niu uaniteyiuusaseavsnm lay
ldgunuumsdnmsniatenau (Hood, 1991) vidladdglunisinnsniasguualu (NPM) Ao
MSMIUANMINTRY ANUANAN WasdvBam dnsvuadveneg uaznsdamusanis
sunuegeidies vufsatudsruunsuszdug1onmsnnaeuNInTgIuLAENS
Uszfiudsz@vann hlinsuimnsesdnisniasgamunuwiniamsdanisnmasguuniviiadu
paRnIswamaNa agelsfiniuaufisnelavesssrvuluguegidonBhidiousiionels
fuamuamussUEMsms s ld Uy uisimuiorsunivendmingsy fidaeulisae
e fpuradseanisdanisiuusegdlaveamiinauuinsmsisuzianandustiann 3
maardwaliAnanumsaiendunlutiagiu (OECD, 2014)

anuszyw@ (UNDP, 2015) lauausuwiAnainnisdanisnasguualuignisidladn
(Passion) lumsuinsansisaarlvl (New public passion [NPP]) shenisitugusagslanislu
voudmihiiniasy Inesausagdlasarnnelu (intrinsic motivation) uazn1euen (Extrinsic
motivation) 5319 9A MA@ TALE A THBd89A N1 waranUszyuAldiauenis
Uuiasussinmsnaigiidiussdnmsuviamgsa (Reason organizational) gesAnsiiiflaznlu
USM3as13eiz (Passion oreanization) fikuesfn1suviensual (Emotional organization)
waznilsesAusznouiiddnyfussunivuguwnAnveusagdlalunsuinisansisae (Public
service motivation [PSM]) e ALiiueniula (Compassion; Perry & Wise, 1990) Fadu
Wiaundselau Inedianuidn amnuf amnudila wazuanseendaginssuiiiunisienlald
anuvasle Anuseuloy waznsatuayutiemie (Sprecher & Fehr, 2005) wieanuliviu
Lm'c%L‘ﬁanxI&mﬁLLasUiimwm"ﬁmaaﬁ"é‘u (Radey & Figley, 2007)

TuuSunvessaUszmaiy nsuanaeendsnnuiueniiulatnlug nsaun
AuduuS S siuLasfu (Fernandez & Moldogaziev, 2013) Tagwiinauiifiaauidiveniiiu
TasndlefiezfoRauuasimgRnssuuesasdmsfiatuayumsiidiusiu wazannumeen
L‘fluﬁmmﬁamﬁmi (Fernandez & Moldogaziev, 2013; Hassan & Hatmaker, 2015; Gadot,
2007) wanafsnuduRussendauiveniulalunsuinisasisae (Public service
compassion) LLazﬂ'mé'fﬂﬁ"uqﬂﬁ'ulumu (Work engagement) ¥899WUNI1U NolALAANA

' a va ' a a I3 Y ' < & av
mevnaeransUjiRnularduadulszdniamlussinsmedy sdalsiaudssnuiises
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anudiladnduine adafiifunansgnudeensualuauwiuensiulalunsuinms
AsIsuTvBININIUIMET Y (Employee’s public service compassion) 39NN15ANYIVD
Jazaieri et al. (2013) wag Neff (2003) wuin Anuiusniulaluaules (Self-compassion)
Dutladeddglumstisiveriveniivleddu uasdaiinaiBavanfunginssulunis
U3msans1sasy (Public service behavior) sadmamadgivimihitlunisudnisansisasifu
paAmMIRTiaNIImNzavdmiunsAnmanuiueniiule (Compassion) liosainesdns
waniasvhaumeldanumsainaneden (Stress situation) Suidlawnainnisgnanemilu
nsufjuRseUszmvuluguelsuuInig mszauiinniAuly iwﬁ"’amsqﬂnmﬁumnéﬁms
davaniidudusrelminnnunedon (Stressor) uitvihey vilviwineudndugluiiviiau
aq’mtﬂéfamumitﬁﬁﬁmmm%‘aﬂiuﬁﬁwm winaudeiesnsanuiuassensualiite
Usransnmlumavhan fadu mienumailuguedliinsmsnsusdesfiansantd
audiuenidivlaiiaduaiesfloddyfiauaisnszutines s uazaunrsAnwlugiugiiu
Qﬁﬁuﬁum’ammLﬂ‘%‘am*‘i‘ilﬁﬂ%ﬂuﬁﬁwm (Eldor, 2018)
IINMINUMIUITIUNTININAUSAYTN19871989915915ne (Thai-Journal Citation
Index Centre [TCI) wuin sliusngmsfisiauiiietesiudvsnavesanuiiveniiiule
fumiinauusmsansnsusudiinasonisvinnuuazyszansnmnisuimsvesninaiulu
saAnsuapg el vliAngeei19edniug (Knowledge gap) Tun1svianudnlaluesdng
mstnawisandlnefidussinsmesiiliuinisassasluguresdmauvisensual dady
AIYeRaUsTasAagyNAne Ysenisuan iiefinwdvinavesanuiiueniilalunsuinig
amsazsoauBaiugniiluiu Usznisiiaes iitednyidvinavesrnuiiueniiulaly
ausroruendiulalunsuinisanssue wagauBasiugnilua wasusznsiiany
i ednwBvsnaresauaeadiiinannisianudeanudaiugniulunu nsuang
anudiueniiulalunsuimsasisay waranuiueniiulalunuesdennudasiugniulu
v deiuffiiusiudnerueisafiinninnisvheu wifideanin maadeiaziidi
TunsadsumAnluyiulsmeinssunisuinsasismy iiunsiuanuiueniiulaves
wiinaunindy wazdudulselovdludeswesnsuinsasisasinl madududesinwes
anuilumaisfunuuinsasisae Bandiu aruiueniiulaanunsaviuiiiu
nalnfuiiedientnaumeauimsudyfuaaunsaliinelhinmnneionegrmandodslil
nslusnsasne weranddeiflfiavennuiiueniiildluguneiesdiefiidvinasanis

Usmsanns iedaasuussdns nnlussdnsmssrauisdsainalnelugiugiiduesdnig
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mMasgiliuinsasisug Tnsyuduludunisduaiuanudadugniulusu (Work
engagement) dailuFosdAglunisuimsnuresesnmsiviuseansan

N15NUNIUITIUNTIU (Literature Review)

Tunsmumusssanssy HTeldFnwwae ngwl wasenanstddeiifedeuds
thandtesnest agu et wazdoudes vaddieliAsrudlaluiauys uasauduius
sEnieuUseneg dalugdmsfivusauugiu uaznisadeansoununAaniside lagiiaue
iy daeluid

NOBYAUABINITVDIY - NTNeNTTue

VURAINABINTYBNY - NINeIN3hY Job demands - resources theory [JD-R])
483 Bakker and Demerouti (2007) w3aluaa JD-R (JD-R model) wengudiazdnlafisanu
wilosmngluanu (Job burnout) AskuaAn JO-R model Womnusesmsvessugadasasld
ALY ielusIgtihenemsvhnusasiietestulsravsnmilanas iuld
a1 AsfumFeutudunuisdiussniouasdudele wWu puwmilesdr nadwiild Ae
anmzwesnInIzduIeTmenasinlaegseies avronq Vildminnumaus g
INMBULAY/M383nle (Knardahl & Ursin, 1985) wazninsein1sanmanusaen1siuaiuasis
Fudusedlininensluau Famnefsdnvuenanionm Ininerdean wiessdnns fitaev
nuussaidwane (Demerouti et al., 2001)

luiaa JD-R 39U52n0UAI8AINABIVBINT591U (Job demand) wazninweinslusu
(Job resource) IngAu#BIN15v8491U Job demand) {Wuiladuideau mineiis msazyiau
Tidu3atudoanisléerlathe wu niwensyaaa aauvum anmundeunnadang ms
auayuvesesdns iudu iesudeinsiaundrdinnidsdsnasosuyuiigeannmalugae
uazUATeR AR mszuiinniuluianadiniudidaudeanuiaiugnituly
uveswtineu (Gabel et al, 2016) wazilusnsddgwidineliiAnnnueion (Cooper
et al, 2001; Schaufeli & Bakker, 2004) Tunauziniwennsluau Job resource) Wutladeid
vIn il Snvasmamenm Ininerdaen videesdnsiitieviiliauussailving 1ae
anAuFBINTTRsY Tanszfummniuln armivih madeud wasmavanivesyaaa
vr%’wmn's‘/’idwﬁawa:mmﬂmmﬁuﬁuﬁ'swdwqﬂﬂaLLaxmmé’uﬁ’uﬁ‘mqé’aﬂm LU Msatiuayu
yaafihuazitous ey uielaseainaany (mnudaauresunumuagnisiidausaalunis
fnaula) 1Wusu (Demerouti et al,, 2001)
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Tuda.a. 2004 Schaufeli and Bakker Wiauslaiaa JD-R Aifin1susuuss laalasau
ANuadunniiluau (Work engagement) Wi uonmileananuwilssmineluaiu
(Burnout) &1 Schaufeli and Bakker (2004) laviauslaaa JD-R Tudnwuzdaingniauin
nanfe luma JD-R IVFuUelnainu U EAUANS1INDTUNYFNIENININGUTIAU LALT
FHPLUINAIY AULUIARUBILAa JD-R ﬁ%w%wadammﬁﬁnﬁﬂﬂugﬂﬁulumu GREPLD
ninenslumaheuaznseiunszuunspla Feilidernuidngniulucu Srueiide
vanuazAuaula i uuINYu quzifgatufanuu Ly vielenianazidenuigluaiu
uaﬂmﬂﬁuﬁwmﬂﬂumua‘]’w'aa‘lﬁqﬂﬂa%ﬁaﬁ'ummﬁaqmsﬂmmuuazl,ﬂuﬁ’wuwanszvm

Ao 8§ va a a v aa o § v
NSz iAnanumasen luraeinauseinisuesaiy Job demand) Afiunn vl
yananuawdauazinddla nefamnuaseauazenavaauidngniuluau vieiiamule
e lusu (Cooper et al., 2001)

Tuea JD-R Wunseunguiidmiunseunnfnnsideluasell lagluaniuiivieu
Anuspensiunuetailuganuaienlun1sviaunamaeneg (Stressor) WU AFEITUN
wnAuly AnuaanisenUssrsulugued suuinig nIansnenstunisviauliieswe

v v O ° & < . B 1
Wudu sty msteanuiiuendiulalunuies (Self-compassion) wagmuiusniiulalu
MIU3MIasnsay (Public service compassion) Tugnuziluniwennsluaiu (Job resource)
gadunineinsyaaa (Personal resource) 3iewmdgyiuanuaienlumsvinnu wasmnua
nMsnaaeuNUIn MedemuUsdwaliiuanaeauaiugniulunuuindnnundeediv

al cl' a o a 1 1 3 LY -3 [ el' o e <
ANULASEATINGINN1599T Feigatlluiiui aasasnusuninensluaundag u
YadudeuanitiveSuisaudatuygniuluy warduiuduluea JD-R Tudnwurdninen

WWauanlaundu

anudasiunnwuluau

mmﬁﬂﬁugﬂﬁ’u’lumu (Work engagement) Huanmzmedadauanfidunusivua
msvihaumeanudilaveminau msjumusimewstlalunisiauy nslinnusuile
ANUNTERDIRIU NTEdUNsTIRY @aava wazllanusuRiaveulunisinnu ihaumeaiy
wala waniiiuaauanne Wnefigassnomelrnudiaqaredsivszansam wanlu
UselovumeneAnis (Gallup, 2013; Kahn, 1990; Maslach et al., 2001; Schaufeli et al,,
2002, 2008) Usenaudae 3 aapusenau laun 1) Anunsedunszial (Vigor) nuneda n1sil
waslunsvihen uaedianudavgumadslogslurmzyhau walafrldmmumenslums
W19 wazilanuiesnererulunisinuuliasindydug uasia 2) A5y g e

(Dedication) winefie muidanifula gila dussduaals uazzdnvimelunisvhau uas

Human Resource and Organization Development Journal Vol. 14 No. 2/2022

28



unumvesniueniiulalugusgiiduiudedoumseiruaioalussdnsmssnauvisssamelng

30

3) mmandeldla (Absorption) muedis avuidnyeiu waziluaalunsvinau sniazoeu
#298n31N91U (Schaufeli et al., 2002)

aruiuaniulalunisuSnnsansisue

Anuiueniiulalunsuinsansisae (Public service compassion) Muneds Ay
wila Anweugu mweeulou uazarudamenadau Wuussnszduldnineuuinig
as1snzRBUAUBIR N TNalATiauarvarsluundudn Taowansliiiuian
sdlafiazdiomde doaanitoyanadu UfRnuitevsrlonivesszvuuazansisae
(Eldor & Shoshani, 2016; Guy & Newman, 2013; Perry, 1996) Usenausay 3 asausenau
e 1) anuseulounazanuvily (Caring) vanefia Msuaneanienusn Anuseuluy
wazvialoseauulanntn 2) ﬂ']i‘d'aamé'a@,’?)‘u (Helping) Manedia muansoandiniouas
Thusmsansisamunudonsyeagoy ‘lﬁnmlﬁaéﬁu warUTsawfaefidrusanluns
Pruwmdeddu sauvadsanziiofdu uar 3) niaidrladdu (Understanding) wansfis ns
wansoendamaolanladlasudiediunudundaydym finnuguieriuauduiiauage
saenauipnuueniiuladlasedauudliidn (Sprecher & Fehr, 2005)

< <
auiuaniulalunuies
3 @ . =3 14 [%
Anuiueniiulalunuies (Self-compassion) nunefie n1sidiendnlanuies Tne
asgniindt uysdnauliflasdudauysaluuu wazaywdnnauerawdgiuanudumadlu
aa L= a a d" v £ A’ U d‘ a ; 1 o a al
Fin vsainaudanatatulaane iWunsialageusudeieg Maadu ludviiaues 8
ANuzann wdle 1le wasluessenues Remsewindy Uszaumsalvesnueadudrunils
YosUszauMIRivesywdaly uarnsdumdeunuyndnsnuiiiedumaituliussniag
le'e 869189 (Folkman & Moskowitz, 2000; Neff, 2003; Neff & Knox, 2020; Vaughan-
Johnston & Jacobson, 2020) Tun1s@nwassil §3delaldanuviueniiulsluaueadauin
Usenause 3 asaUszneau leun 1) ansunailuauies (Self-kindness) iunislveste n1s
w1lald anugeuleu Anusugu uazanueanuluyneg duvesnuss 2) Anuduuywd
1ngvialy (Common humanity) sysgnnaudiaruduiusiued19lndda anuidnlanden
wieuUanusniuiiesdsifaduinies uwar 3) anulad (Mindfulness) Weadeaiunssuis

@

Ql A o a ﬂ!’ o Q‘ i a ﬂv
Amdufedu waznsueusudiiinau (Neff, 2003)

d ) o
AULASEATILANDINNITNIY
ANMUASEATLAAIINNITYIUTUNSANYIATAT Mauneds danemueIen (Stressors)

Tuvie Faduunasiineliiesnuasealunmsufifaureantdneu anunsaiindnau

o [ '3 o @ el
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Foundgyiunuiidewiiiadanelunaimvun mszaueadunsnaunauszning
VinamnudBinuuasdinunm mssoudaiiinaideanautuiinniuly luvasi
mszudegammninauazidniiliannsoienld visnubilaldinus viednenmues

wiineu (Sunyoto, 2011) AABAIUANILATEATIININUTINIVTOMIMTNIUL AIILASEATINN

'
a

91NgUNIAUVINLAIULAY IBIUNEANNAZAINIULREIND LALAMULASEATINIIINITUUINIT
U Wudu (Boyle et al., 1995)

anudunussEninauivenivlalunisuinisastsueiuanudadugniiuly

U
o v ea 1 e IS o @ ' s v (3

ANudFURUs AU Rawelafinuddysion1suTuUTImaa wiveeIAnTs (Fernandez,
2005; Fernandez & Moldogaziev, 2013; Hassan & Hatmaker, 2015; Wright et al, 2013)
wioideulosseninnisuansenuiveniiulanar mau UReuvesniinau wuwan1sAn
A Y ' aa a a = 1 3 <@ o ] [
fuduin nsuantesni dUszans amdwsingegluanuiuenviuladilug nsiaun
AnuduuSRafuLas iy (Fernandez & Moldogaziev, 2013) Tngntinaudidiaamiiueniiu
TaszdulafierufoRnuuuimavemuinniuludvesnisuandliiutangAnssuyosennis
Aatuayunisiidiusan aaensuiaaunersuduRiawifi 099015 (Fernandez &
Moldogaziev, 2013; Hassan & Hatmaker, 2015; Gadot, 2007) WARIDIANUFUR UG TENIN
anutusnidiulalunisuinsassuzuaranudadugniuluauresinau nelili axa
mavnseramsUTRNu (nudadugniidun) wardaaluussninmluesdnisniady
(Kahn, 1990) sty Faduiunvesauumgu feil

auudgi 1: enudiiveniiulalunsuinsansaugiBninananssiandudadiu

BNl

audunus sendneanuiuaniiuleluauesiuaaniueniiulalunisuinig
A151904Y

MATeRuNsUIISIANIMASETKIuIN WUt weRnssunisldmanametsdu
fuavluivhauannsanszdulsonaustlond waranudiiusiignaanda (Gagne, 2009;
Vigoda-Gadot & Beeri, 2012; Vigoda-Gadot, 2007) & ¢lun3 vy wwaRanslEUsTsun
arsuailufivhaudunsiufauiusnisensualuaasliiiuindmanensuufaues
wﬁmwuﬁ"'amu’[,uwﬁwﬁLLaxm'sU;jﬁ?Nwuuaﬂmﬁamﬂwﬁwﬁ (Bono & Ilies, 2006; Dasborough,
2006; Newman et al., 2009) Tuvnuzil George and Brief (1996) sz wansgnuleuanidu
nalnoasRengAnsTuYetesdn1s dsainmsannd sedndldsunistududn fidviswase

NORANTIUNNEIAY LasANUATNIETIBIEBINeUT I (Eldor & Harpaz, 2016; George &
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Brief, 1996) @paAaanUUITeva Jazaier et al. (2013) wui1 Anaiueniiulalunuies
°v"mLﬁmmmLﬁuam,ﬁuiwiacﬁuuazﬁwa@wanﬁquﬁﬂisumiu%msmmmz wazds
danAdeInUNISANYIYEY Neff (2003) WU Tnavhluyrradiiueniiulanues uanslidiy
o3 ﬁwLﬁuﬁﬁﬁmmLﬁuamﬁulﬁwiaﬂﬁuw'uLﬁmﬁummm FalusaAnisniaignanlein nsi
wiinanluguedliuimsansisue mmﬁuqﬂﬂaﬁﬁmwmﬁuaﬂLﬁu’l,ﬁﬂummamé'aﬁﬁ]sﬁ'}lﬂqj
] < | v A o Yas a & @ o ' o ]
anuiueniiilaserdu vieussawuinlvlugiusdiuuinms ednvardsnariluanuiiu
anulalunsuSmsansisaue (Neff & Pommier, 2013) Jadumnvesanuigiu fadl
a a < ] Aa a | ] <

auuigui 2: anuiueniiulaluauesidvsnananssseanuivenisiulalung

USNNSE515804Y

anuduussznitnaaivenivlalunuesiuauBadiugniuluay

p19nanldd maniTeiiiedesmudniussminseiiusendiulalunuesiu
rudediugniulunuivosun egrdlsfnudaeiiuideildlunaifioudodidvidiui
anuiueniilanueuisitesiuanudasiugniulunshau Tnsauiuenidiulely
aussvinomudniuadugnmvesaues uasdiauduiusludauiunsisudioums
dapu uaza1ulngs (Neff & Vonk, 2009) Anuiiusniiulenuesdusvhunediisuminiu
nsueslanluudd A1ugy waznansznuauan (Neff & Vonk, 2009) eraiduiinnidiosiueg
1 wilnwiifimudiuenivlanuedussiugeenaiinnuiulalunsinuinnnd §se1e
damasuansesydundsnuveamanian (Little et al, 2011) iofindslunisviauinniu
winnuealdSumseeniuanmthauasfieusinensnniu dwalilusegalalunts
vhaumnty Feuloatunisiidiusauuazauyunlunu §ifleadueniiulaauesd
waliiezuaniesualidannluivhoudafendesiunadnsvesesdns (Lilius et al, 2008)

sgulsfinuiinafnynalaensessrieenudiveniiulalusues wazeugniiuly
maviuiidaeu usingluaideues Evers (2016) Aildifunusadoyanesinimane
Uszlaw Ll 89AnsaunInaIn 89An1301A5T ATBIANITNIIRIUEUATN NaN1SANE
wui enaiiueniiulalunuesdanasiennudasiugniulunuegieiitodfgyneeda og1e
Yosfignautuinsusulé auiueniiiulalusuesdmwalasmssionudasiugniuluay
JaAeduanuigiu foil

auufgui 3: enaiueniiulalusuesidvinammsseninudaiugniulusu

o o
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AuFuRLSsTHInsRaAT Baf iR nann iU uAuB asfugniuluay
anuiveniiulalunisuinisansisus wazanudiveniivlelunuesieninubnsiuyniu
Tuau Womdyiuanauedsaiiiaainnisinau

nnmTerounthidldeyin anuefoaluwiniuniedgivwliuiezfivan
wilosminglunu annismevauess anaaldle wazanuazdungauneAIURBINITVDT
a157170u¢ (Guy & Newman, 2013; Vigoda-Gadot & Meisler, 2010) warluauiduves Eldor
(2017) wud enudiveniivlslduanaunumddgliiulasameetadaneldaniunisol
MsUsMsAs s iRuATEn WU A1sranlun1suivis (Administrative workload) & auand
TiunnudAgresianysugiugiiu (Moderator) AnuduiUssTEnINNTUINTENST0ME
fuman1sUfUReuvesminaIu (Work performance) 1y adnudasiug niuluau (Work
engagement) sy nslasuarnuiueniiulasavilindnanuuinsassugnduanil
p1sueiauIndnade uarannuaionasldednedisyansua nmsfunudliduedsdaiau
MIUARIEBNMIIAIUNSIANITYBIAILEANTSesHal WU Aamsh awseuleu Aaavile
waznsliiAesh (rudueniiule) dewdnau anseldifuussduimdeulunsuinig
a1l vonanidudeulosfunnAniididgyuesussglalunisuinisansisae (Public
service motivation) 984 Perry and Wise (1990) wag Wright et al. (2013)

p1ananlid Anedeaiinnnsvhausimudiusiuaudasiugniuluay
waiunumlugrusdudiuusmivanuduiussewinenumuenuiulaluuinisansisuy
Auarudasiugnitulusy wazauduRussEwinsmadiveniulalusuesiuawdaiiu
AWUlUIIL waTaINAITNUMIUITTINS UMW TETLA BT R efiN U Fuduiluves
AUUAFIY il

auufgIui 4: pnana3adiinnnnaieudniwamanseseanudaugniily
U

auudyuil 5: evadueniilslumsuinisasnsusiiviwasionnudastugnily
AR Lﬁawﬁﬂmum%mﬁummLﬂ%‘ﬂmﬁLﬁﬂmnmsv‘hmumn%u

auufguil 6: ewdiueniulslunuesiivs warerudaduynwulunuannty

WoNUNIULATYAUANATEATIANIINNITYINAUINNTY
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< a aw
AINN 1 NFDULUIANNITIVY

SFC WEM

wging. WEM = anudasiugniuluau (work engagement), PSC = arantusnitulalunisuinisansismy
(public service compassion), SFC = araniusniiulaluauies (self-compassion), STR = ANAASEATIARRINNTS

¥197u (stressors)
521J8U35338 (Research Methodology)

FULUUNTIRY

n9Adelundsiifunsideadeiina (Quantitative research) Tnoilinguszasdiiie
Anwdnswanisfiuresnnueienainnsvhauiilinasenudunug s teanudiuen
Lﬁu“lﬁl‘lumiu%mimmsmzuasmmﬁﬂﬁugnﬁ’uimmmmwﬁ’mmmﬂ%’gmﬁu‘%msmﬁﬁmx

UsEynsuasnguaegng

UsgmnsiildlunsAnsidundnaunsenaumisusanalng Fadumisnunaigi
THUSANTAN51T0E MINUA 162 MBI T1uIusiady 2,019 Aau (N1se1ewuelsenelne,
2564) {{3ToimunrunadaegalasRansaannueiuuIAng 9L 19U (Minimum
sample size) 484 Hair et al. (2019) Ssatfuayulildimesazusiuil 200 et uaziiioan
AMuARIAAEBULazRNAILLEY Tun1sAnwadiils s munsundaegsiidaenns 4 s
§1U7U 400 F19819 21NN13AN1ITEN (Pilot study) Tugasniswaueiediotn wuii i
SammImeunduiesar 77 wielildsuiuiet o e FRdgdvihnsdauvasuaulag
milafednanismeunduiiudndesay 23 SuauuuudeunwTidesds (n1) = nA1-q) Tae n =

WIAUTIIURIBENTUANABINIG (n = 400 A) @ q daTIliReUNAU ATl 1-q Favindu
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§ns1n15RaUNaU Azld 400 M392e 0.77 TaSrurunuude U usBIdviavun 519.48 atu
e 520 atu Fadulumamdnnisiuimues Whitley and Ball (2002) uagvimsiienng
M9 Iddunuuansiunau (Two-stage sampling) lagduusnguuuuk g udLunay
piina Wwhsnudumhedulildindiuiu 104 miisau vasnduisihnsguszau
yaraveuAarriisaulagn1sgueg eite (simple random sampling) A3835Msduaain
(Lottery) :nTedpuesniinaufivsingaulasiaiavesusasniienu lngdumisauay 5
au agelsfinu lumsdnwiasillasunsmeunduannngduenetis $1uau 431 au Anludey
ay 107.75 Y0IR2I9ENUIUAINFHDINTT
o a o
\n3aedionldlunside
iw3esilenldlunsifiusiusiudeyanseil e wuuasuaiu (Questionnaire) gy
panidu 2 du aell
dawdl 1 deyamiluvengusnedagneunuuaauny fdnwuzuvvasuanudunuy
fden (Check list) waziindemulviauysel wu mhsnuiidsia me ong Uszaunisning
vandlumisanudagiu danunmausa s
1 a £ a a v 1 &, [ d”
AR 2 MLUIMILNTOULNIAANTTINE WUeaNUU 4 nau A9l
A =~ @ o Yaw QY A A o ~ o o
el 1 mnudadugniuluau §ideldinsesieinarudadugnifulunu (Utrecht
work engagement scale [UWES)) Tagldunasiawuudu (UEWS-9) fiamundiulay Schaufeli
et al. (2006) 91U 9 ToA1013 wuvdsUaTuLUUNIRTUTELTUAT (Rating scales) 6
sz Ao “lieedniae” B “aniaue” lneiidAnandeduiriu 0.889
a < @ a Ya o v A A w [ <
moudl 2 muueniiulalunsuimsansnsae gIdeldiasedieinnuinaduiu
anuiula (Compassionate love scale [CLS)) fiwmiulae Sprecher and Fehr (2005) Usgnausiig
21 Yomanu SdnwaedamauiuuansUsediuan (Rating scales) 7 szau An “liasuag”
e “Wuadeann” Tnedaanudetuvingu 0.948
P o o vaw gy A A w 3 ]
moudl 3 mnuiueniiulaluaues §ideldiesesfietnantizanuiueniiulaly
AULB4 (State self-compassion scale [SSCS]) Miduatudu Warunlne Neff and Knox (2020)

¥ o

TamausIui 6 98 wariidnwauziinsuseidiuan (Rating scales) 5 szau fo “liiasaiay”
fa “ussann” Tnefidanudesiuvinfu 0.693

AOUR 4 ANUASEATLARIINA1SYINIY Sududaulsfiu (Moderator variable)
RE sunniesesilotnsneauiesuadinannlae Boyle et al. (1995) 51y 5 derany
ieldTaunawiseinenuAsunnTivhay wasiidnvausiuunsussanmen 7 seiu Ao

“lin3eaas” fv “wIsauniian” lagdla1Aueiuviniu 0.935
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1Y

JAderihmsnssdeununnveansediiolts Ingldduiinamuiiswmsaduiiom
(Content validity index [CVI]) Lﬁaﬁmimﬁﬂmmwmﬁaﬁ’m’m (Davis, 1992; Polit & Beck,
2004; Waltz et al,, 2010) :nmanTiaTzimaiismsaduiomsedes (-cv) wuin 4o
Manudlen 1-CVI og5em3n3 0.80 9 1.00 wazmnaniisansadaiemiieatiu (s-cv) fifey
5Ewine 0.90 i 1.00 Favsneda edesilelumsdnmadaiiinanmilmsnzay 1MUYNABY
sulassadaifomn awn wavannsainludeiior inldnsanuinguszasdueanisiteiimuun

m3iusIusutoya

AidelEimanunuTdeyalagldlusunsu Google form dwuvasunailuzuuuy
Quick response code (QR code) Tnan1sdsuuuasuaiu (QR code) malusweld Wuisnis
ususdeyaiifidudwuuasunalinguiegudugmeudedes wazdindufiuaniy

suuuveaulalmelusunsu Google form wieuvisiinsivindavsngudiegndlunsiduasodl

nsaasIzvidaya

Fidoutinsiinszideyasendu 3 dw fe dawil 1 melmszideyailuvesndu
w0619 Tiun Aramd (Frequency) wasendauaz (Percent) daufl 2 MsiiAszvianans
ugu Tun eadRiuguesiiuds wavedussAvdanduiussswheiauds uavdiui 3
mMsinseideyaifiensuingusrasiuaranufgiunside agldmsieneiluaaduns
TAs9a$14 (Structural equation modeling [SEM]) #agTusunsa Mplus 11859 7.4 wavadis
nsAnn1sU AU elUsLNTY RStudio pﬁé’aﬁwmﬁmswﬁuwaaﬁumau (Two steps
approach) dunsuusnaziliunsnsisaeulinanisin lnomsiiaszviesiussneuidsdusy
\iensaaasunLaBaRdewelimaminmunseuLwIRnM A Toiuteyaidaszdng uas
A mtinesusznou lunsarisdeumiuaenndevedlinanisiamunsouLLIAnn sy
Auteyadeuszdny lned 33aNasanainalaauaisdunms (Relative chi-square) < 3
(Schermelleh-Engel et al., 2003), RMSEA < 0.08, CFL > 0.90 (Hu & Bentler, 1999), TLI >
0.90 (Hu & Bentler, 1995) ez SRMR < .08 (Schermelleh-Engel et al., 2003; Hu & Bentler,
1999) ﬁ’mi“‘umifmﬁfﬂaqﬁﬂixnaummsgw (Standardized factor loading) A233iA111ANI"
0.50 FulU uagmenismsuBsaonados (Convergent validity) Insnisnsavaauaniy
WeruvesnsdUsznou (CR) voslunanisTausaziauus §eaasid1unnnin 0.70 Fuld
asvdeUAImmLUTUTIUT adaldiads (AVE) veslumanisinusasiuds arsiaunnni
0.50 FulU (Hair et al, 2019) uneuiideafumsinszilunalasiaine (Structure model)
S‘z'fqL{‘Jumﬁmswﬁmmﬁ’uﬁ’uﬁ'@ammcqswd'mc?f'al,l,ﬂsLwlqmuimqﬂszaqﬁuazauuﬁgmms
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v
Ya v @

weNMNUPITEIATIZMNENTIIARUANILUTUTININGET (Common method
variance) 1n838 Common latent factor iegi1dauuslulunanisliaseniinnuduiug
4" o = aa L = 1 a L d‘
119991nANNE D 89915 N5 TavS o kil TesUSunaumnuUsUsIuTRIRLUsuHaluluna®

Common latent factor a5unelaazsesliiiudesar 50 (Eichhorn, 2014)

wan1sAne (Findings)

NSANBIBNTNANIIANTUVBIANULATININANTVNTUN TR BANUAUNUS TENIN
auiusniulalunisuinisasisausuaraudaduygnvuluanuveminauniaigh
Tusmsanssuy Bﬁ’{fﬂLL‘U'GNEﬁLﬂi’l%ﬁLLﬁ:ﬁﬁ’]Lﬁua‘l’f’e]?daaaﬂlﬂu 3 @ Usenausmiy @i 1

(%
aad

FoyadnuuzUszmnsmaniveinguinetne dwil 2 iansAeeieaianugiuveaiauls
uazdwudl 3 nansiessideyaitonsuinguszasduarauuigiunisive nansidedu
Farialuil

dauil 1 deyadnuuzUszInsAanivaInguitatng

dnwazUszrnsmaniveanausiieg1e wiseenduwavda Sovay 55.70 uazinemy
Sovay 44.30 mudwiu englasdlvgjegsewing 24-41 U Fadmdudosar 76.70 sesamn
fie H901 42-56 U FedniliuFevay 20.20 uaztrsenguinnimFewintu 57 Y Andudesay
3.20 vuziTuszauNTaliausEeEaan 5-10 U Andudesay 69.20 Ustaunisaivinau
szozauInnin 10 U Anduiesar 30.80 warwuin nausiegndaauninlan fevay
53.40 IndiAesduaniunwansa Fesdmluiesay 44.30 uagilanunmmsie/men/uon (e

Sevay 2.40

o a L) AQA’ s
dun 2 Nams'amswnmamwugmﬂaqmws

v v
aad

INMTIATIERAEDANUFILVBIRILUT UTenaumiy MILATIERAERANUgIUYEY
FuUs warnsliengiandulseans anduiusseninedauus mansiasizsinudn dauus
Funalddduisdvesaudaiugniulun Iun anunssdunszias naviumgiia uaz
anuandeldla dAedseyszning 4.504 fls 4.667 (Azuuwduriniy 6) Insdandoauu
wnsglndlAeeiuegsening 0.874 s 0.893 duiuusdunalddidusudvesnnudiuen
wivlalumsuimsansisae Toua madlegdu msviowmdeddu wazauseulounazaiy
viadle fenedvegseving 4.643 fs 5.079 (Azuuwduwindy 7) fendoauuinasgiuey
sz 0.662 fia 0.827 Tusmdidusdunaléfidusvstvssiuusudsmniivenidiulaly

auendauan laun anuwealunues aAnuduuywdlaensly waganuliad deedeer
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38919 3.831 Bl 4.357 (Avuuuiuwindy 5) fiideauunasgiuegsewing 0.773 fis 1.421
wazfuUsdunaleimdusuadvennuasoniiinainnisyie léun ANULATEAINKUIINT
ANULATEAINYUNTAIVIALAAY AINATEATINNITAKAUTEY YU AITUATHADINATTLINY
uazAIILASERIINNUUSISTNLY Slrdeegseuing 3.587 fis 4.193 (azuuuduindy 5)
Adauunmsgiuegszwing 2.119 fa 2.739

HaMTIATERE N MILINLIBITaLUsEna e e wudh daudsdanaleiien
ALY (Skewness) 88 5EWI19 -0.802 §13 0.357 leRersanermnula (Kurtosis) nieaau
g99IN3UINUIS WU Sermaildsegszming 0.792 1 1.370 dadu msuanuasdoyely
nsnwadel] lunmsamannsaesuneledin Aenuiuarananslsasienan dnllvgiianeg
sewine -1 s +1 Fsegluinasiveniuld Tefielénn duusdaunaldinmawanuandulésund
(Normal distribution; Hair et al., 2006)

AnanduRudie SduszuInsinUsdanaldiauniiansening -0.166 9 0.774 §ail
anuduiusilunaunegaitddgmneadnfisedu 01 waz 05 snusuusenueion

ANNNANSYIUTANLFIN LS IuRAnI9aU

dauil 3 mamsAmszvideyaiNenauingUszasAuasaunAgiun1side
NANTTAATIEN
\lofin1sanIInMInTIdeumdennderedlAan T InnUNTBULIANNTITE
futeyaidelszdnyg wuin lden Relative chi-square = 2.928 (202.081/69), RMSEA = 0.067,
CFl = 0.950, TLI = 0.934 wag SRMR = 0.048 uanslsiifiuin TuinanisialunisAnwasei
doamaediutoyalieuszdny (Schermelleh-Engel et al., 2003; Hu & Bentler, 1995, 1999)
dloRasawanisiasziaiminesduszneu (Factor loading) voslulAaN1TIA WU
dnesdusznounsgIuesiad Sndaegsening 0.64 §3 0.93 nansTIIAEUAIL
Winsadegiinvedlinanisiausazdauys wuin Arpadesiuresesdisznen (CR) oy
5eWINg 0.75 §4 0.89 wazAAmLUsUTIUiadaldiads (AVE) sewing 0.50 & 0.73 Faduly
pnasTIae CR uaz AVE pasfisnannnd 0.50 4uld (Hair et al,, 2010) wansl¥idiuin &
wUsynAadiaiissnsadaaenaded (Hair et al, 2019) uazanudesiuiemofiazyiing
Aensiluealassaaiionsuingusrasdnidouazauudgiusely
HANTIFFBUANULUTUTINAINITTIU (Common method variance) A3875 Common
latent factor wui1 msfmussthminesdUsznauliviiuiome wuethminesuseneu
WINTFIUINU 0.526 Uanedn fuusuesingg lulieagnaduieanuuysusiuaieg Common

o o i o o
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latent factor ¥osaz 27.668 FalifilgyvAuuUsuTIuINITIIL WIna1laa1 AUEUNLS
sengmulslifimnuadesainisia (Eichhorn, 2014)

nan1snAgaaulunalASIESNe
mMsnaaeulunalasiasne wuln daduuseansidunig (Path coefficient) uang
ANUEURUS VR ILUTANUNTOULUIAA LasRaN1INaaaulinalasIdse falandlun1sen 1

A15197 1 ANMUAURUSVDIRIUTANUNTBULLIAR LazramsaaaulunalasIass

AUAURUTIZNINIF U B SE. Z p R?
WEM <- PSC 0.153 0.078 1.965 .049 0.514
WEM <- SFC 0.642 0.074 8.731 .000

WEM <- STR -0.153 0.059 -2.589 .010

[WEM <- PSC]<-STR 0.145 0.056 2.597 .009

[WEM <- SFC]<-STR 0.176 0.071 2467 014

PSC <- SFC 0.283 0.068 4.131 .000 0.080

wIEng. WEM = ﬂmuﬁﬂﬁ"uqnﬁ’ulmm (Work engagement), PSC = ansnituaniiiulalunisuinisaisisuy
(Public service compassion), SFC = aaandiuaniitulalumues (Self-compassion), STR = ArunAIsATiina NS
¥1197U (Stressors)

910015997 1 AMUAUNUSVOIRIULUIAINNTOULLIAR Uaznan1Taaauluaa
Taseade wuan anutiueniulalunsusnisansisue (PSC) anuiueniiulalunuies
(SFO) wazamATuaTiina N5y (STR) ﬂ"’aamﬁ’aLLﬂsdawammsac&iammﬁmﬁuqnﬁu
Tuau (WEM) sgnsfitiodragyneada (B = 0.153, Z = 1.965, p = .049, B = 0.642, Z = 8.731,
p = .000 waz B = -0.153, Z = -2.589, p = .010) Wa¥NU31 AINLATEATHAAINNISYII
(STR) 'aiqwaL%qawiammﬁmﬁuqﬂﬁu'lumu (WEM) sgaditudfgyvada (B = -0.153, Z =-
2.589, p = .010) 8¢ 19lsfin1n AATEAT L AR9INATYIY (STR) denalaulnde
AudiiussEinennuiueniiiulalunisuinisansisae (PSC) AumuBasiugniulunuy
(WEM) agiadideddgnieana (B = 0.145, Z = 2,597, p = .009) Nu18AIU31 YUINBNTNS
ﬂaaﬂmmﬁuanLﬁulq’l,umsu’%n'15mmsmwiammﬁmﬁ"ugﬂﬁ'ﬂummﬁuﬁu dlewtinausdey
aueRpalunM TNty wardmaduinerudiiussenianuiiueniiulely
ALY (SFC) ﬁ’umm‘é@ﬁ"uqnﬁ’ulumu (WEM) aegnsditodrAguneand (B = 0.176, Z = 2.467,
p = 014) vueAnud vuadvinavesanuiiue niiiulslunuesienudesiugniluauy
ity identnausdgenumeiselunshauiuty Taedivniuusanunsaeduien
wUsUTuvesaudatugniuladesas 51.4 druanuiiueniiulalunuies (SFO) dena
manssreanuiueniulalunisusmsansisue (PSC) egnaditudAgynisadd (B = 0.283, Z
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= 4.131, p = .000) Wnsanuitueniiulaluauies a1unsaesurenuulsUsIuveInLLiy

3 a vy 3 ¥ { o 3 LY a
anwiulalunsusnisansisauelasosas 8 vail DR ANUFUNUS VIR MU I UNTOULLIAR
AIYBuanINan1sNAaeUlAaLASIEE Asnnd 2

a v
AMNA 2 wansneaaulunalasaasng

R’= 0.514

0.642*** <
1.000
N
wemg. WEM = anudasiugniulusiu (Work engagement), PSC = manandiuenivulalunisuinisansisas
(Public service compassion), SFC = aandiueniiulalunuias (Self-compassion), STR = AR LASEATIAAIINNTS

Y1197 (Stressors)

PMIANTIATIERAINENT IS FIToansatiiauenanIsiTeiiensuauufgiunis

a o ol d.
238 PINITNN 2

] a a o
N3N 2 a';;‘dwam'ﬁmaauaumgmmi'z%

AUURFIY NaN1INAdBY
foii 1 anuiueniiulalunisuinisesrsasiidvis wananseony AOnARBINY
Basiugniuluanu auuRgIu
fo7i 2 enuiuenwiulalunuediBninanwnswieaudiveniiulely aonnaBIny
AITUINTAGITUE AULRFIU
o7l 3 m'lmﬁuanLﬁu'lﬁl‘lumuLaqﬁﬁw%wamqmwiamm'éﬂﬁ'wjnﬁ'u‘lu a0nAaOINy
nu AULRAFIU
foii 4 aueSeafiinannsiauiidninanimswieauiagy donndBInUy
ynuluanu ALAFIY
foii 5 eadtueniiulalunisudnisansisariidvisnasornudasiu AOARRBINY
Qnﬁiﬂuawuuwn%uLﬁawﬁh¢nuw%mﬁhﬂawuwﬁamﬁlﬁQQWﬂnﬁs AUURATIY
Waunnay
fofi 6 anuwiueniiulslunuiesiisvswaremuiesiugniulunuinn donnRBaiv
Pu ewinnusdytuamuedaiiiaainnisiaunniu AULRFIU
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nsanUs1enatazvatauanu (Discussion and Recommendation)

aiUsemna

namTIvuanmangIud Ay Anuwiveniulalumsuimsassae Anuiuen
widlglusues nueSeafiiAnanmaie LLazmmEJ'ﬂﬁqunv’v’ﬂumummwﬁmmmﬂ%’g*?‘i
Tsmsanssaeiimudiuiidamesioty Tnsanuiiuenidilalunsuinsasisue
audiueniiulalusuesdamalnensadevanderudasiugniuluny luvaiinnueSond
\Annmsvinudamalnensadsauserubasiugninluay uennigamui Tuaaunsal
fntinausdganuedsaiiininauaniu muiuendiulalunsuinsasisus uaz
anuiueniiulalunuiesiisvnarerudadugniulunumndusalude

dmsuanuduiussenieenuiiueniiulalumsuinmsansisae anadiueniiula
Tumuies uazadssiugniulunu msiyaraszdimmudiueniiulalugdu (enudiueniity
Talunsuimaanssa) Su szdeaduyanaiiianuiiueniiulalusueadoriou (Eldor &
Harpaz, 2016; George & Brief, 1996) uazaruniusniiulalunisuinisaisisazazidunss
nsziuliminauuimsassuneuaussiuensualifisianuvanansluuunsudses
Tnouandliiiudsaudlafiazdiomde \dvaasioyaradu UjtRnuiieyssloniquues
asszuazUseru SsnnusdladindnazuansseniudanginasriuauBasiugniuly
1y wewinuiikansismuBasiugniulunuasinudisandile umussmeusda
Tinnusude finnunsedesodu duaaziia wazlinuiuiaveulunisyieu v
Arudle uasnduauaansa Tnsfgesjomneielinmsyvinnudiiegaseadivsyansam
wazduusglomisesdnisedisiign (Kahn, 1990; Maslach et al,, 2001; Schaufeli, 2013;
Schaufeli et al,, 2002, 2008) Fsdenndaaiun1s@NYIvEY Jazaier et al. (2013) waz Neff
(2003) wuih anuueniivlslusueadutiaduddyoiiuanaudiueniilagdunasing
IBauanfungAngsunsuInsansnsaie uazaenadeatun1sAneues Neff (2003) inuin
Taoialuyaeaiviusniiulamuesezidudiidanuiiueniiulaseddune funues dlu
pensmAsgnanledin msinihadugusdlivinmsassusmniduyanaiifinnuiiuen
wiilslumueaudifasiluganuiueniilafuiBuvdeustmsuilulugusdiuuing 8
dnwazdananifunuiiueniulamsudnisasisae wazmsfinniueniiulaluauies
dwasoanuBasiugniulunuiuasnnesuiglunumadeniuldin yasaiiiueniiulaly
nuesaziuyanaiiiueniiulalumsuinsasisuy Sadunsiuundusaannnitdiudy

[

3 N o ] \ ' o O " < v P )
ANUU ﬂ'ﬁ'Vlﬂ']']NLWUE]ﬂLWUIQ‘LUWULENaQNac‘laﬂ'ﬂﬂﬂﬂuu%ﬂWUIUQ']ULUU‘lﬂlﬂ'J'] LUDWUNITU
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09An3 Feildnuamludusuezuandidiuinnuaclafieetiomde doaas UjtRsuiie
Uselomlvesesins yaradisinnaniueniiulalusuesivwliuiiasuansensuaifauanlui
vaudaiedestiunadnivesesdnis wazuanioonluangAnssununudaiuyniuly
37 (Lilius et al, 2008) @amadeafUKaN1IANYITUTINGlUIUBA Evers (2006) WU
mnuiueniivlelunuiesdsraseruBasiugniuluay

agalsfinamanisidonuin mnaasaiinanmainudmsalasasudauson
Sasfugnitulusu aeandestueuidenouminiissyin arueiesluwinauniaisd
wnltufisfivnnumiieemielunu annsaevauss annaaldlalusu (Guy & Newman,
2013; Vigoda-Gadot & Meisler, 2010) luvaizinamsisoasiinuin Tugaumsalfininau
fuifenuiasonai Aennnavhedintu amnadiueniulslumsnisuinisasisae was
mwmﬁuamﬁuﬁlummmﬂ3a'<1waL%amﬂﬁiammﬁﬂﬁugﬂﬁuiuawuLﬁu?Tu Founuilglfii
71 anuiusniulalunisuinisaisisae wazauiueniulalusueadugfidudiu
(Immunity) :ndaneAuATeadeg lunsiheueaminaunesgiliuinsasisue
Ieun PaeSeniiinainguimis msvamineinslumsiha aedoafiinainnisuians
Uszrwu Turueidnidiflifismeuasnssnuduile suvsdionhanugsmaieafiy
Lenasineg uiandesunulumsdnwiadail wuin ?J'aﬁms'%’uiﬁqmmm?ammﬂﬁ"sda
mnA3eainnty Snsnavesruiueniiulalunsuint sansisausiiddennubasiu
q«jﬂﬁ'uiumu%mﬂ%u LﬁuLﬁa'Jﬁuﬁw%wammmwmﬁuanLﬁu“h‘lumumﬁﬁsiaﬂ’m§mﬁugnﬁ’u
Tusu wansideilaenadesiuauideves Eldor (2017) vhnsAnsilumizesuniady
nwui1 mnueseaduiudsmiumnuduiusseninanuiusniulalumsuinisasisue
fumudasiugnituluny wazanumidesvingluau (Bumout) Tagluaaunisalisuia
Aue3EAIINNTYIe winawidaudiueniiiulefigsesdesinamdesiugniulusuun
Fu luvaiziitieanmudeonneluaua mnuesmamguianudesnisvesu-yninensly
91U (JD-R) i nanaleidn madnuwazeuiveniiulareswinanudsdutafoninenslunu
(Job resource) duninensduyaaa (Personal resource) fagvilinevinududuia
aanAdaItun13AnYIBa Prieto et al. (2008) MU ANwEImITANI9e TUAlLazdnla
annsovineszRuresnmmitesmingld Sanumiesvingluatu Job burnout) iusinu
asatauiuaud e uy nlusunungsfanudeanisvesaiu-nineanslusu (JO-R)
(Schaufeli & Bakker, 2004)
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A1513ULARIEANUATEA MIBANUNNTNTIUAY Winladuduuazilugmslvuinisun
Usgru W3eRsuuimsmeauiiveniule
dmsunsuszgndlinaitomamguiuarnsuoR maldeisaiivsslendedrannly
1304903MIUIMITAN1TNATTULTMA (New public administration [NPA wagn1suisiiy
Fasinwasmiuiluimaisatunuuinisasisue (public service arena) 91NNANTIdY
wisuFudFyueniinnu Ae msnFinwiueniiiulalunuies wawiaudimnudiueniiiula
e uennazyhvimuesmuguludisuddsdauunsouniiesin il uazsiwanise
Jou il anuiuenuivlauidisriumuannsadug iuinwsitanansausuudia
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ueTuauran (Future Research)
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