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Abstract

The objectives of this research were to examine the assessors’
attitudes towards the information systems for internal educational quality
assurance at the course level and to study guidelines for conducting
training activities for the internal educational quality assessors at the course
level. It was quantitative and qualitative research. Its sample consisted of
57 internal educational quality assessors at the course level. The research
instrument was a questionnaire and the data were analyzed in terms of
per cent and arithmetic mean and content analysis for analyzing open-end
question.

The research results were found that attitudes of internal
educational quality assessors at course level found the information systems
for quality assurance at KU, in overall at the moderate level (X = 3.11,
S.D. = 0.76). Results of qualitative data analyses revealed as follows :
1) The highlights of the KU-TQF were that it was a system that can
retrieve information at any time and it helped in collecting data for course
management and the points to be developed were that all databases
should be linked together; that the assessors should be able to access
the information in each system having the data linked together and that
the system should be stable. 2) The highlight of the QAIS was that it helped
to obtain information for evaluation from the responsible agencies
directly meanwhile some points to be developed were that its database
was not related to the KU-TQF; some of its information were not
up-to-date and all databases should be linked together. 3) The highlights
of the CHE QA Online were that it allowed the course performance to
be examined and it helped in collecting data for course management and
the points to be developed were that the system should be stable;
all databases should be linked together and data entries should not be
duplicated and data errors should be minimized.
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Recommendations were as follows : The university should link
all 3 information systems, there are KU-TQF, the QAIS and CHE QA online
together and should improve them all in terms of their inputs, processes
and outputs to be more efficient and effective for the internal educational
quality assurance at the course level. In addition, those internal assessors
should be improved through training activities to get knowledge and skills

in the information systems for internal educational quality assurance.

Keywords : attitude, quality assessor, information system, quality

assurance, Kasetsart University

umin

NIEIBUYYRANITANWILAIYIA WA, 2542 uwhlufiadn @il 2)
W.Al. 2545 wa (RUUT 3) WA 2553 mnn 6 WNTFIULAENTUTEAUAMATNANS
fnw fvuslfanudnuniisruunmsussiugunimnsAnuiiteannanm
WazanRsgIUNSANYMNIEAU Uszneuse ssuunsussiuguamaielu was
srUUNTUTEAUANAINAEUBN Tdeinnsusziugunnnelubudaiunil
YeansEUIUMsUIMsMsAnwiidesduiiunisegsiailes uazdaaiinsdenin
sreulsziliaueremiisnududedn mirsnuiiisades uavdawe
sy et lugnsiannannuazaNASFIUNSANY uazLite a9y
nsUssiugmunmateuen (Nsensndnwdnis, 2553) Usenauiudsenia
AnznssuMIUssiuaun el sedugaudnm Fomdninusinasuuujin
Aenrunsuseiuguawanely seiugaudne w.e. 2557 favualvinisuseiu
AaunmneluUsenaume 3 seiu Ae seRUMNgmS susiunne Lazsyauan1Uu
(@inaunnenIIUNINNTEANANY, 2557)

wail nMsvssdiuguamnsAnmmelu seduvdnges uminedeae

° @ o v

FoaIiung wisnsenastusesmdngns viiedussdiuaunmnsfinunely

a L ﬂd: QI ° L
waau‘mw&11aw§ac§mmmqmwwmmﬁ'aunumuﬂmuﬂmsnssumsmi



gANANY u.azLﬂuﬂuﬁﬁnﬁummﬁ’uaﬁwawé’nqmnﬁ%ﬂsmﬁwé’nqms uay
TIBMUEUSTUU CHE QA Online SsifUszifiugmunmmnisnsfnunielu Judy
dhudgivihlinisuseidius Tunnsedu WTussansnwdseavsua @i
ANENTIUNINTEANANYT, 2557)
Tunsiidinauengnssunismsgaudnuldfmusamaifans
vouUssiiunuammsinnniely seiundnans vewusszsedunsinwll
Favieluil
- sEAuUSggyns ﬂmznssumsﬂqmq@ﬂ%:ytyﬂwﬁulw%aﬁm
Mumismnanms seduddiemansassiuly
- sgudigaln AugnssuMsinaduiyyenuiomssiiumus
Fmsseusesmansasstuly

a

- seaudiggen AugnTIINSHnaRAUSYIeNEaRISIHIUMIL
maAnmsssAumansnsEiuly

uinendoinuasaanilissuuansaumaionsussfuaniniwnig
Ainw 3 szUv Ae 1) seuu uee. saulat 2) izuumsaul,wﬂLﬁamsﬂsxﬁ’mmmw
UNINYIFBNUATANENS 13013871 QAIS (Quality Assurance Information
System) 3) 5UU CHE QA Online (Commission on Higher Education Quality
Assessment online System) Tagunanendeinunsaanslalvigusudiunanin
msfinwAely sefuvdngns aminendeinuaseans sudunisussdiuaanm
nsfnwnelusziuaingns r1uszuy CHE QA Online Faszuudandnn
amTInedeinumsenans leinsdenledeyaangiutosn QAIS uazsruu ume.
ooulati Tnei 3 ssuvandudibhlimavssduamammsinumely
sefuvdngmssinuszuueaulat dafy Pieelaidnuivimundvesusidu
aunmnsAnnaelu sedundngassessuuasaumaionisussiunnniw
uingndoinunsmans ulvegelsvieusraumnudidaiiedn defusyiiu
aunmnstnwmely sedundngas Wudunililunisazviounnudaiiusie
ssuvasaumavani ieaseutiguilunslivielildszuy ileswhemgmale
warAuAnIusansldogsls

oo
w

1

NsaIsaLAUAMANSUSAUIIMS



oo
N

Integrated Social Science Journal

as

AUsTaIAYEINITIY
1. ileAnwwirusdvesffUssiiunanmnsiinunielu sedundngas
sesvuvansaumalunsUsufiupanwnsfinuinielu seauvdngns
2. wieAnwuuwamslunisandunsnisdnfanssuflineusudmiy
AUssfiunnmnisnsnely seiundngns

3BAnluN13IY
UszvINIUASNgUA20E19
Uszanstunsideadedd Ae angnssunsusziiununwnsing
il seuningns UsesnBnisiinm 2560 fildangudeyadusuiunmnin
nsfnwnely szdundnges w273 au @dnaudsziugunn
Wwningdeinwasenans, 2561) lasfimsdnidenyaralitsiuneuwuudauaiy
(Selection) ngushegslunsdnsmmeunuuasuaumummainsl Fangu
fhothainsimusliduuuaeunumwAndiunduinnelussesnaniidvua
\wTaaiielilunnside
w3eafiefililumsitudeya Ae wuuaeuau uagdidumafivrusiu
mutunoudall
wuuaeuny §iagldhuwAniaiuiiruad wuaalunisddums
Ussidiunmunmnsfinuniglu siundngms uazINARREIRUsTUUaSAUMEA
onsusziuguammsAnnanely sedundngns uminerdoinuasenans
isusdusan Uszneude 2 du feil
il 1 wuaeumuvirundvesUsufiugunmsAnunely seu
nangms eszuvasaumaiansUsEunuam idnvailuinasyszanuen
(Rating Scale) 5 sy amdeunmuamlafifeiny Ifmanuaenndoser
#1919 0.60-1.00 warldauderiu Tnsnamenduyssaviueavimitves
Cronbach wuuUsadiuieatiuniniu 096 Tnsuvaduide dai
1.1 mmAaiusieszuy ume. saulay
1.2 anuAniiusiaseuu QAIS
1.3 AuAmLiusiaszuu CHE QA Online



dauit 2 Wunuuaeunuvadaieatudedniuiudusieszuy
msaummﬁ‘aﬂ'ﬁﬂszﬁ’uﬂmmw (Fauuaedn)
2.1 deRmiuiiiuinanmsligudeyassuu uee. sevlay]
2.2 fohaviuduinannsligudeyassuu Qais
2.3 foRaiuduiinainnisligudeyassuu CHE QA Online
msiiususudoyas
1. ¥m¥AReLenans (Documentary Research) Ing@nwdua’h wundn
lonans fMsuavsasITefiiedos
2. ¥N533889d1599 (Survey Research) Tngnsdnaawuvasuniy
Wénaznssumsvsaifiuguamnisfinungly sedumdngns Usesdng
Ainw 2560 AlsngrudeyadussiiuamnmnsAnwmely SEAUNANGAS
nsanTidaya
gifeldivhnisduainenansmiddefineadesiuimuaisusing 9
laedayasinnisiuvvasuniuvenguiegsldiundnwiuayiinsizs
AUNTLUIUNMTVRINMTINBBIUTINU uazBerainn Tnevimsiasegsiusaidiu
wundu 2 du Ao
dwit 1 uwuvasuauiruaidiuszuuasaumaitonisussiu
AN Ymsdinsisivsudiu fd 1) ewdaiuiiiivessuy wee. seula
2) rrwAnuiuiifiiessuu QAIS ua 3) mwAnauiuiiirestuu CHE QA Online
Faludwdl 1 difutoyaBeiunn Wnzsideya lnsatfiBanssann leun
Frseuay Auafe Tnefiinasi Tunisuusiavesrrumanevirund fil (Fudnd
quiyad, 2552)

J2AU AUNUNY
4.51-5.00 Wiugheanniign
3.51-4.50 Wiusen
2.51-3.50 WiumeUunan
1.51-2.50 Wiume e

1.00-1.50 Wiushetieuiian

@
(@]

NSASAAUMAASYSOLNMS



o]
o

Integrated Social Science Journal

[

) i a a a1 <

dfl 2 deRniuiinRudassuuansauwma Wenisusziugunw
Hudeyadenmnm Inevhmslinseidsaiu dd 1) deRaiuiiudueinns
gudeyaszuu uee. savlml 2) doRnfiuiindnnmstigudeyasyuy

QAIS wae 3) TeRauiuiisndnainnsliigiudeyaszuu CHE QA Online

Nan1539e
nan1sAnwmudn Jussdugunmnisdnnnglusedundngns
A - 1 d s
finsuuuudounuiiauAniuRessLUANTAUNALINSATTUTEAURAMNTWYBY
o YR ay P o ar

Q’manu:uuaa'ummnmnwmuﬂmdﬂismuqmmwmiﬁﬂmmalu FEAUNANGRS
Resvuvasaunaian1sUssiugua ainedinuasamans Inngy
fre81e S 57 Au wuia SszduanuAawiunngiu (X = 3.11, S.D. = 0.76)

8w ' 4 aa a & a1t = v Y
WiugeUiunan daulssiiuiifiannudaiu Alldiadeage laun ssdu
AuAaWiusesEUY uee. saulay (X = 3.28, S.D. = 0.80) Wiushuuunan
$99891 Ae SERUAMNAATIURBSYUU CHE QA Online (X = 3.02, S.D. = 0.81)
g v s g aa ) a & v - @ a_ o
Wiusheuunan diudseiiufiflseaunnudniutesign Ao syAUANARIAY
ospssUUgIUTEYa QAIS (X = 2.97,5.D. =0.68) WhuseUunane Aarnsed 1

A = k) d [
aed 1 mufndiusessuuasaumeaisnsuseiugunmnsinuanglu

FEAUNANGAT
(n=57)
a o - Y ] 4 =
awAaiuAassuarsaumAianITUsEiuAuATW Auade (X) S.D. mMIuaAuwINg
1. arwAatusiuszuy wne. seula 328 080 usgunans
2. anmAaitusieszuugutaya QAIS 297 068 Wuseunaw
3. AuAniusasEUY CHE QA Online 302 081 Wiudeuna

|
a5 311 076 iudaeUiunan




dmfunnuAniusiessuuansaumaionisussiununIn 1 3 57UU
fiswasifon fns9ft 2 3 uaz 4 warmsasualdnsnusyuvasaumea
iemsusyiunmuammsAnwnely sEAUnangns W 3 spuu fseaniun
Fa915197 5 6 way 7

= a v J @
3190 2 AnuAiudusSTUUSAUWARESUSEAURMA NN ATeTy
seAundngmIsieszuy ume. saulall
(n=57)

a ' ' =) -
ANuARIUABSTUY uA.aaula ARaY (X) S.D. nsudamdnunung

1. doyalusruu ure. soulatiimugndes Asutu
uwaranunsaliusznoumsuseidiug sedundnges 346 082 wiusheuiunan

¢ a o v v i}
2. svuv wee.eaula imsweulssiudeyadiunans
Idnsuiu gndes 296 081  iwheUunan

« - v 1Y)
3. 5vuv ume. paulaw awnsadenlssdeyaiu szuy
CHE QA Online et wasutiu auysal 295 083 iusmedunans

4. svuv wee.paulay anansameuausglivldodi
# (User Friendly) 328 086  Wiumelunan

¢ a Y o £
5. svuu uee.oeulatl Garaasadt uasimundns
Tumsdniisfeyadlfouedrednay 381 083  uuseun

6. M3lauszuu ure. saulayl fanuatos s 2.98 071 Wiusheuiuna

7.53uu wme. saulad Yrelunisusudugunin
ms Anwimelu seaunangns Ialueehei 349 071 Wiumeuiunan

WaEsw 328  0.83 wiudieuiunans

9NAT197 2 MARLiusesEUL uAe. seulal] YDIEMBULUUAB UL
WRenfuvimunigussiiuaunwmsinunaiely SEAUNNGATAD TLUUANTAUNA
iensUsziuRuAIm i inendinunsenans NNNGUAIBEN MU 57 AY
wuln HszduanuAniiunmsan (X = 3.28, SD. = 0.83) Wiuseguiunan

@
N

NSASALAUMANSYSOUINMS



oo
o

Integrated Social Science Journal

dmfulsmduiifissiumnuAniiusiossuu uee. seulay Aifidedeiniign
A svuv uee. seulall fmnudasnads wesnsimundvslunmsdhiideya
Al¥ueeadaiau (X = 3.81, S.D. = 0.83) WILAREUIN 5898911 AD SEUU UAB.
saulat] Hrslumsussiiuaunimnisfineinielu seaundngns aduegned
(X = 3.49, SD. = 0.71) WuFeUunan wasUsziiuiiinadetoniign fio
szuu wee. saulmi ausodenlssdoyaiuszuu CHE QA Online feteasu
fu auysel (X= 2.95, S.D. = 0.83) Wiusheuunan

A15199 3 MR usTUUEsAUIALiensUsEiuRnawsAnsATely
JLAUNANENS AoszUUgIUTEYA QAIS

(n=57)
a ' ' o —
anuAaiudaszuugiudaya QAIS Anade (X) SD.  mIswUannunuie
1. Foyaluszuu QAIS finnugnsies ATV oz
annsaliusznaunsuseiiug seAunangns 3.06 070  wiumeUtunans
2.580u QAIS fimsieulssfiudeyadiunanld
ASURIU gNABN 2.92 0.65  wiusguunang
3. 53UU QAIS annsadenlusdeyariu szuu CHE
QA Online ldogepsudiou auysal 3.02 067  Wumeliunans
4. szuv QAIS fimnuminiuaraeuausglianu
Ifogn9d (User Friendly) 2.94 072 wiumeUiunan
5. MslHusEUY QAIS fianuiadies sInEa 2.90 0.68 WinmeUunan
6. svUU QAIS fideyansaunguiunsldanuluns
Usuiium syAundngns 3.00 0.68 WingeUunans
P
Wiesm 2.97 068  WiudneUunana

P a & 1 1% %
NANT19N 3 ANuARusiasEUUgUTRYA QAIS YRR ULUURBUANL
WNenfuirmuaigussfiunanimnisfinunanglu sudiundngns sosyuuansauwme



wemsUsziunmnIm sminendeinumsenand NNGUAIBEITUIU 57 Ay
wud dsvduanuAaiiunwsn (X = 2.97, SD. = 0.68) Wudelunans
dmiulsmduitiisziumuAniusiessuugudoya QAIS fifiAadenniian
loun deyaluszuu QAIS flmugnees Asufiu uaraunsaldussneunsusy
Wlu sziundngms (X = 3.06, S.D. = 0.70) wiuseuunans 589831 fie SyUU
QAIS annsaenlesdeyafiuszuy CHE QA Online Iéegnansuday auysel
(X =3.02,S.D. = 0.67) Wiusheurunai LLazUizLﬁuﬁﬂﬁﬁLaﬁaﬁaaﬁqﬂ fio N9
auszuu QAIS Siemiaties sami§a (X = 2.90, S.D. = 0.68) Whuketunans

d a ¥ d‘ L
M31ei 4 AnuAaIUFuTTUUASAUIMATEMsUsEAuAuAmNsAnwAely
TEAUMANGAT FiBseUU CHE QA Online
(n=57)

a ' " ' o =,
AMUAATIUADIZUUTTUU CHE QA Online ARaY (X) S.D. nsuUamuvune

1. ¥oyaluszuu CHE QA Online fimnugniaa
ATUOIU wazaruisaldusenaunisuseiiiug
syRundngns 3.24 0.82  WiumeUmuna

. A P v v
2. 38UU CHE QA Online fimsieslesiudeyassuy
#ing 9 ATUiIu gndes 302 082 wiwshetunan

3. 5¥UU CHE QA Online annsnnauduag el
88797 (User Friendly) 2.71 087  Wiumeuunans

4. 5¥UU CHE QA Online fiaAuvasnsis wazrivug
dvslumadndsdoyadldauedradaeu 3.67 0.76 WiNE3N

5. M3l491UsEUU CHE QA Online fAuiadies
599157 2.38 0.75 Winghevos

6. 5¥UU CHE QA Online HaglunsUsziiunanm
nsfinsnelu seiundngnsididuetied 3.13 0.84  iumeUuna

Wwiesu 3.02 081 wWiudeuiunans

ms | B

T

91SASaLAUAMANSUSIU



8

Integrated Social Science Journal

915197 4 AuAaiusesEUY CHE QA Online vBInoy
wuvasuamRIfuiruaRfUssuguammsinnaely seaundngassie
sruvansaumAiiensUsEiuaun W I inerdinensmans :nndudiogn
$1unu 57 AU wuth disviuanuAauiuninsa (X = 3.02, S.0. = 0.81) wiude
Uhunans dmdulssduemmuAniiusiessuusyuy CHE QA Online TifiAniade
annitgn 19iuA svuu CHE QA Online dmnudasndiy waimunanslunisidn
futoyafldauetiedainu (X = 3.67, SD. = 0.76) Wiudtun sesaun Ao
Hoyaluszuu CHE QA Online fianugneies Asudau wavannsalilsznounis
Useiilum sesiundngns (X = 3.24, S.D. = 0.82) Whugheuunans uavUsuidiui
fsvsumnuAniuAadetosiign Ae nistduuszuu CHE QA Online dfimaw
w@fiessanda (X = 2.38, S.D. = 0.75) 2.38 \iusmeies

d ] ¥ U LY 1 ¥ 1 4
A998 5 wansIuILLAE LAY YBINAUAIBEN NIHIUITUY NA. aaulaly

msUszdlupunmnisansneluseaundngns

Saudlinuszuu uee. sauley lumsusziliuguam

v o duu fouaz
msAnwneluszaunangns
1.4 55 96.49
2.4 2 251
kXY 57 100

needt 5 wuiildeuszuu uee. saulat lunsuszdiunmuamw
msAnwneluy sefundngas Suou 55 au Andufesas 96.49 uariidusviiv
aunmnsAnwneluy seiunangas flaldszuu wee. ooulad dnou 2 Ay
Anfuderar 3.51 waua Ae 1) luldsuandidhglusyuy 2) THenansiinie

vdngmsdanl Wesnamnsnaauazlinliieuazasain



< o v W ' A-Lu %
AINTN 6 uansiIwIuLaYSoEazYRINguiIBgN lTiusruugiudeya QAIS
Tumsuszdiuguamnisiinuniglu sefuvdngns

Iudlieuszuugdoys QAIS Tunsusudiu

v = 1w fouas
aunmmMsAnmaelusziundngas
119 36 63.16
2. lally 21 36.84
Eet 57 100

nm39i 6 wuidiglfeuszuugudesya QAIS Tumsussdiuamam
nsfinwinelu seduvdngms S 36 au Anluioar 63.16 wasiifusudiy
AuamnsAnumely seiundngns Tlildszuugiudeya QAIS S 21 Ay
Aniufevar 36.84 Tnanunsaaguustiiumislalldssuudandrls o

1. luszuu une. saulat] ifeyafireutnensutuuds

2. lifimudndusiedlisyuu Wenansazmainnin

3. Wildlinsglimeldsuniseuniludesi

4. Laifigudvindndudodd vililizan

o o v W ' i v .
A137197 7 wansduIuLAYIBUAEYRINGURIBE1 MlHIUsEUY CHE QA Online
TumsussiliupuammisAnmnelusziundngms

d1wrugl¥auszuustuu CHE QA Online Tums

4 v e U Souaz
Uszmuqam1wmiﬁnmmu'lus:nunangm
1. 19 54 94.74
2. i1y 3 5.26
57 57 100

NM5NA 7 wud BglFuszuy CHE QA Online Tunisuseidiu
AunmnsAnaelu sedundngns S1uau 54 au Andufesas 94.74 wasdl
Jusziiuguamnsfinunnely seiundnges Aldldszuu CHE QA Online

L)

1]

NsansaLAUMANSUSOUIMS



0
N

Infegrated Social Science Journal

§1uau 3 au Anudesay 5.26 1Wlesan CHE QA Online laliaties uazdenld
Juenansunu

duteniuiiufusiosruuasauma omsUseAugua AN
melu sedundngas Sadudeyadenunmiifuszfiugunmnisinmnielu
FEAUNANGAT I¥asvoumnupniusesyuuasaumeaion1suseAugaan
melu seduvdngns iminendeinemsmans teAnuinuafvesduszidiusie
guuspsEUUATAUMA INensUssuguamnsAinwnely sedundngns
wavwmslumsduiunsdafonsslinevsudmiugussliuaunwanelu
JEAUNANGNT WU

1. UssdudeRaiuieafunsldnussuu uae. seulat Tnsuvatdu

9AUAY

- Fumldazmngings aunsoiSengdeyaldmasninan uasdsdoya

Iodnluila
- szuuieyaritalinsnsendeyaazain wazdielunisnsen
- gaglumsdnfiudoyaitensudmsndngns

\Juusslonisensussfiununmnisfinuinelu sedundngns

- Bugudoyanansiiiudeyasieg vemdnges

9AAITHAIL

- sfimsimuilusunsuitanansodstoyaiu Big data Wudnumy
Meta-data Wiludesa time series fianunsafsniinsiziitendu
Usglowillunissindula

- rsviindasnanlunisifassuulaiunsansendeya update
Tty

- madenlesszuugudeyanngrudimetumadnelidnia aasli
avdtusvdudngldluguedld uidinavdmsusludoyanisdes
witeliaenadesfiusyuu CHE-QA Online wu thiewhieenansd
wiFpalinewkieidn (Hudu

- augniesesdaya uazsruulinsiinisideuutasion



2. YsdudeRniuieaiunsldaussuugiutona QAls Tneuvady

U

- vhbiladeyadwivlsuiiuanmhsnuiituiaveulaense

- Wumsmusideyaitugiliiedensihe

9AAITARI

- grudeyaliduiusivszuu uee. seulad

- deyavrsedngiliiutagiu wu nanudiud Suaueransdusya
a0

- My szuulildnudeg

- msd@euleaszuugudoyanngudidae i

- wangmsuazauyliliinuddglunisessaeudeya

- szuuiimsnsendeyavieuiludeyageen dudeu

3. UszdudeRnituiisaiunisléauszuu CHE QA Online Tag
wundu

9UAY

- annsadhlunssaeudeyananisiiluvemdngasle

- Halunsdnfudeyaifensuimsudngns

I9AITHRI)

- asuilyliszuudimnuaios sesdudlda concurrent user
Wit welissuulsidulutuiivhnsusudu

- miﬁmmL%'amiawmij’ayaaﬂﬂTlmfwﬁawaanﬁﬂauﬁazda uay
anAuiana1Avesdaya

- Wowenn iesnssuuiunnlutisnisussdiv

aiuseNan1sIVY

nsfinwite Bos VimuaRvesusuiuaunmnsinuaely sedu
wingnssesruvamsaumAionsUsEAUANNIW A Inenduinumseans dudl
fnquszasdiftofinwiinuafvesussiliusoszuvansaumelunisussidiu

O
w

NSASAAUMANSYSIUNIMS



O
N

Infegrated Social Science Journal

rnmmsAnsnely seiundnges saziednwwuamdunsdndumsns
Janansafineusudmiviussdiugaunmnsiinunielu sedundngns §33e
voeiUswHaN ATy foll

1. prwAniuesdreuLUURUAINMIANYVIRUARKUsEEuAMAN
n1sAnwInnelu izﬁwé’nqmm'aszwmﬁauwmLﬁamsﬂisﬁuqmmw
unendinenseand Slsviuanudndiuressuuasaumaitentsusy i
AN TNUDVTINY1RBNATAANS Auadenmsn (X = 3.11, SD. = 0.76)
Wughetiunans mnfsausiaysruUasauwme temsusziugmnn wu
1 ArwAntusieszuy wee. seulal TsvduanuAniuriaiugeda (X = 3.28,
S.D. = 0.80) Wiugheurunans sesaen Ao ATNAATIUADIEUY CHE QA Online
(X = 3.02, S.D. = 0.81) Wiusheurunan dulseiiumuAaiusesyuugIu
foya QAIS firadeTiesiian (X = 2.97, S.D. = 0.68) wiusheunans uandli
wWihuiwiruaddusadununmnisfinunanglu sedunangns sesyuuasaume
\on1sUseAunmuaIw uinedoinuasenans egluszduiiudsuiunans
Sedpainmstineusy ieadannud udile uazinurlunslisyuuansaune
\emsusziunmam wInedoinumseanilinnty Siaenndeatuedns
Taileswd (2558) Iadnwides szuvasaumaiomsuImsunsUssiy
aunmmsluresanrinemans uivederwdgdunsineu wuingliou
fimnufianslausyavsnmuasssuuasaumailonisusyiuganmn AN
Tu ogluszivinn wazaenadesiumilng 393103 (2561) §iFnwiFas msaun
syuUasaUWARUNTUTERUANAMANSANE (SYAUMANERS) ALNN9INIS
Useiugmunmnisdinenielu U wa. 2557 989dtnanuannIsuniinig
gaudnm wuimnufiielaveslinussuuasaumadiumsusziugunm
nsAne (seAuvangms) egluseivann

2. MINUVLABUINAILANLIUR B TEUVA TAUIMALR BN TUTE Y
arunmmsAnmnely seiuvdngns wuth Sfssdugunmnsiinnnglu
dusnnlfuariingudeyassuvasaumaitenisussiuguanisineimelu

1Y

suiundngns melussuuansaumaitensuseiuguamnsfinnnielu



seiuvdngns fifeyafireudnnsuiiu Jsaenadestugiinns qupin (2554)
laAnwiFes mawmunszuugudoyaiienisussiuguniw : nsdidnwnia
Fmsfine augfnwmans uinerdeineasmans wudl szuuguteya
iiensUszunmnm ivanndu Sanummnzaulunsyia fanugndeses
doyalunsvinnu waziivsslenilunsihlldou dwiufuseduamunmnis
Anwimelu dudesitliliuazlifingudeyassuvamsaumaiiansuseiu
aunmmsAnmelusziundngns iesnllduavilunsdissuy vhuh
Lifiaudndusieddszuy szuuliiates uasdenldionarsunu

3. feAnuiiuliuAuAnfuimuadfUszidunuamnsAnniely
seiuvdngmssiestuvansaume iemsusziunuammsAnumnely sedu
wiingns uminenduinuasmans dadutoyadenunmiifussdiuguniwns
fAnwinelu sesundngms IwazviournuAniiusiessuuansaumeitenisussiu
AN WUt 1) UssiiudeAaiuieatumslinuszuy uee. seulay fgaisu
fio szuvansaengdeyaldnasanauazdislunsifuteyaitenisuivis
wdngns dwgafimsiann fe mstimsdeslosgudeyalungudidetu
wazarsiavsiussduindeoyalundasssuuiiinsdenlssdoyadnseiy
sudssruumsiinnuieatios 2) Usswiudeadiunetunstdnussuuputoya
QAIS figausiu Ae Yililddeyadwmiuusuiiuanmhsnuiifuinveulanse
daugaimsiann fe grudeyaliduiusiuszuu uee. soulad doyaurietn
dalaiduliagiu uasmsenlosszuugudoyanngrudndetu 3) Ussidiudedn
wiuAeatunsldaussuu CHE QA Online gousu Ao awnsadlunsasaeu
Foyanamsmiiuremdngns uaztrslunmsiaiutoyaitensudmandngns
dugamsiaun Ao msudlvbissuulienuaios wagmsiinrundenloes
Toyaanmssrdouresnstioudeyauazanauianaavesdeya

dwmugaiuressruumsaumaiansUTEfuAuAMMsANwINETY
deandosiuuaniies wsvanw wazamy (2557) lAnwiFeensiaunszuy
ansauwAiensUsEAuRNA AN gAIAINIB U IUAA SR UgALANY
Wi eAaiuesranInsdiveaeddsruy finsmeuausirenudens

he
(@)

<

21sanNsabAUMANSYSIUNIMS



O
o

Integrated Social Science Journal

vosld Armgnaesveatleidu nadwsudede fimuavaanunn uaziinam
Uaeade daugaiimsiauvesssuuasaumaitensyseiuannmmsinm
molu aenndosfusiit Andnigaulana uwavamy (2560) ldd@nwiFes
nsaLsEUUNMIUTEfuANn N sAnwRTusEavsualuantufnwienyu
wuihassuunsdenlosgrutoyaseulatl

dyluazdaiauauus
HAIIN1SITENUI Viruadfusuidiuauainnsinwiniglusseiv

9
@

wdngns fislieszuuamsaumeiiensusziuganm sminendeinuasmans
fisedupawAnidiu (X = 3.11, SD. = 0.76) iusheurunane faiu umnimende
psimnngudeyaliinmdeslsmessyuuasauwme i 3 szuu Winseunqy
siatoyaindh n1sUsziana uazmsuanena fifiusyansnmuazysyavsuasie
msldu sadinsimundusadiuguammsnunnely seduvdngns T3
Wnla waziivinuefianunsalivsslomivesszuvansaumenonsusyiununm
seiuvdnges luguuuunsiafensnifineust Tnsenadnnseusuiieadrsra
Saudnle suiainufoanslissuuansaume ¥4 3 52U a8 1eanIBon Feay
dwaliAnvirundifdessuuasaumaLaznsUstliuguammsAnunelu
sesundnans vesuszdiuaanwnsAnunigly seFUMENgATINNTY

LONA1581989

Aupatak, Supattra. (2011). Database System Development for Quality
Assurance : A Case Study of Department of Education, Faculty of
Education, Kasetsart University. Master of Education Thesis in
Education Research and Evaluation. Kasetsart University. (in Thai)

aWans QUEIN. (2554). MswIsULgIUTRYaLEnISUsEAuRaIA I : n3el
Anw1n1A3vINISANY) AaIEANIAIENT UNIINGIBENYATAIAST.
InenfinusAnwmansumUudio. uninedeinensaes.



Education, Ministry of. (2010). National Education Act 1999 with amend-
ments (version 3) 2010. Bangkok: Priwaan Graphic. (in Thai)

NSENTRANYBANS. (2553). wses10UQaliin sinwiuvian i w.a. 2542 udloiy
W (@UUIT 3) WAL 2553, NUVWLVLAT | WIVTUNT TR,

Higher Education Commission, Office of. (2014). A guide to quality assurance
in hisher education, 2014. Bangkok : Paab Pim Printing. (in Thai)

dinnuanznssunmMsgandn. (2557). glensusziunaninnishng
MeluseAUenUANY) WA, 2557, NTUANNUWIUAS : AU,

Kittikanjanasopon, Tharinee; Wongsawan, Veera and Heeminkul, Petcharat.
(2017). The development of an effective educational quality
assurance system in private education institutions. Walai
Alongkorn Journal, 7(1), 55-65. (in Thai)

5151 AnAngyaulanns T3z NdassA uazivsimd 8luga. (2560). nMswau
ssuumsUssiuaunmnsAniiusyavsnaluaatudnwiensu.
139179lageansalusviay, 7(1), 55-65.

Kowneuangsri, Adisorn. (2015). Information system for internal
qualify assurance administration of the Faculty of Science,
Chandrakasem University. Doctor of Philosophy Thesis in
Education Administration. Burapha University. (in Thai)

ofms WWailaee. (2558). szuumIsaumABn I5USMITIIUNITUTS AU
meluvespaizIeImans un1Inegaedunsine. Inendinususvgn
i Unudin. uinendeysw.

Prachai, Saenagprt and et al. (2014). The Development of Information
System for Curriculum Quality Assurance under the Qualifications
Framework of Higher Education. SWU Sci. J., 30(1), 75-90. (in Thai)

waafivs wizane uazAe. (2557). MsNaNTEUUASAumAian1sUsE iy
AMATNUANGATATUNTOUNINTFIUAMATEAURANANYY. 279877
Menmans um., 30(1), 75-90.

0
N

1

NSASALAUAMANSYSOUIMS



0
e e]

Integrated Social Science Journal

Quality Assurance, Office of; Kasetsart University. (2018). Summary report
of internal education quality assessment at the course level
academic year 2017. Bangkok : Kasetsart University. (in Thai)

dinnuuseiununn uninedeinenseans. (2561). :g9uayUTeyatou
naumsUssdunaunmmsanwmely ssauvangns Ussartnisang
2560. NTANNUVIUAT UINYISULNYATAANS.

Rungratree, Suwanit. (2018). The Development of Educational Quality
Assurance Information System (Curriculum Level) According to
Criteria of the Quality Assurance for Education 2014 of the Office
of Higher Education. ARU Research Journal, 5(2), 61-68. (in Thai)

grilnd 393195, (2561). MIRRUTFUUATAUWMARIUNTUSEAUANAINASANY
(szundngns) aanasin1suseiuguammsAnwinely U we.
2557 999dINUANENTINNIINTRANANYI. 2754757985797
Agum, 52), 61-68.

Sukwiboon, Termsak. (2009). Considerations for creating a rating scale
tool for research [Onlinel. Retrieved December 2, 2019, from :
http://ms.src.ku.ac.th/ schedule/Files/2553/ Oct/1217086.doc.
(in Thai)

Wudnd quiyad. (2552). demdelunsarruniesdevssamuinsiszaaie
(Rating Scale) 1ia911439¢ [oaulal].

AudloTuit 2 Surnau 2562, 910 : http://ms.src.ku.ac.th/ schedule/Files/2553/
Oct/1217086.doc.



