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Abstract

This research aimed 1) to study personal factors,exercise behavior using the fitness center
of the elderly in Thailand, 2) to analyze the service marketing mix which affect the decision making
of elderly to use the fitness center and 3) to analyze the psychological factors which affect the decision
making of elderly to use the fitness center. This research was quantitative research, testing 600
samples of elderly who use the fitness center in Thailand. The data were collected by questionnaires.
The statistics used in the research were descriptive statistics and the logistic regression; used to test
the hypothesis. The findings found that 1) the samples of elderly were mainly males, aged from 55-
59 years old, working as private company employee, bachelor degree level of education, average
monthly income ranged from 40,001- 60,000 Bath. During their using the services, they were mostly
use specific program, especially for bicycles exercise,more than 7 times a month, receiving information
from online media, and the purpose of using the service was to prevent illness, rehabilitation and
slimming, 2) there were 4 marketing factors of the variables, which were service providers, the physical
environment, product and price had influenced the elderly decision making to use the fitness center.
Service providers and the physical environment had influenced the exercise program selection with
predicted ratio predicted ratio 63.5%. As well as service providers and the physical environment had
influenced the trainer selection with predicted ratio 62.8%. Product and price had influenced the time
selection with predicted ratio 91%. Product and physical environment had influence the payment
method selection with predicted ratio 92.2%. 3) the psychological factors had influence the level of
elderly decision making to use the fitness center in Thailand. The psychological factors in term of
Motivation had influenced the exercise program selection with predicted ratio 60%. Personality had
influenced the trainer selection with predicted ratio 61.7%. Motivation and personality had influenced
the time selection with predicted ratio 91% and Personality had influenced the payment method
selection with predicted ratio 92.2% . The benerfit of this research for fitness center business in
Thailand are; to develop service marketing strategies for the decision making of elderly to use the
fitness center and focusing on the important marketing factors, which are the service providers,
physical environment, product and price. As the psychological factors in term of motivation and

personality of the elderly according to customer need and exercise behavior of the elderly
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