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Abstract

This research aimed to study the influence of talent management competency
on competency service innovation, competitive advantage, and the elderly care service
business’s performance in Thailand. Multi-stage sampling was used. The research
instruments were questionnaires developed from the literature reviews. Data analyzed
using mean, standard deviation, and Structural Equation Modeling (SEM) analysis.

The results found that the talent management competency showed a positively
influenced on competency service innovation of the elderly care service business in
Thailand. The talent management competency was positively influenced by the
competitive advantage of the elderly care service business in Thailand. The competency
service innovation was positively influenced by the competitive advantage of the elderly
care service business in Thailand, and the competitive advantage was positively
influenced by the elderly care service business’s performance .in Thailand. The result
from this study will be benefited to the enterprises’ administrators in developing the
quality of the elderly care service business. These will help establish guidelines for
developing human resource management capabilities and developing the competency
service innovation for the elderly care service business more suitable. It is also used to
formulate strategies to create competitive advantages and the elderly care service

business’s performance in Thailand.

Keywords: Talent management competency, Competency service innovation,

Competitive advantage on the performance, Elderly care service business
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Consequence variables R Effect Antecedent
TLMG SICA CPAT
SICA 0.775 DE 0.880™** N/A N/A
IE N/A N/A N/A
TE 0.880*** N/A N/A
CPAT 0.858 DE 0.350*** 0.603*** N/A
IE N/A N/A N/A
TE 0.350*** 0.603** N/A
BUPE 0.653 DE N/A N/A 0.808***
IE 0.712* 0.488*** N/A
TE 0.712%* 0.488*** 0.808***

nagLne DE=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable

=+ 1318019 p-value < 0.001

AMUSRITARLAY = TLMG, AU E1NITAONIIRIANTINUINAT = SICA,
analdlFauniamsutedi =CPAT namInIdiinauesgsiia = BUPE

dandh 4 HAMTIATIERAN RN AN BIRILLIL

namAlansimsaraseuteyanaunlinnzilulasmusuaAzunsiy
wudi daudsdavelifinudunusnu lassn Tolerance fd192149149 0.313 - 0.342
fisnllighIndgud o unsdien Variance Inflation Factor (VIF) #ud1 fidatjszning 2.927
- 3.197 fevloundn 10 nnéi’aLLama"w'ﬁLLﬂsﬁﬁnm"lajﬁﬂtymmwﬁ'uﬁ’ufﬁ'ugatﬁuvlﬂ
(Multicollinearity) Han133LaseR lulaaa uanufignun1sise wudi nasangasy
U5uTuiandn Modification Index (MI) k&2 druvufisaaadainauniniudaya
Badsransluszaufialandn CMIN/DF winny 1.174 fp-value MRy 0.122 A1 RMR
WY 0.008 1 GFI 1AL 0.968 A1 NFI LYinAy 0.971 @1 CFI 1YinL0.996 WA
f1 RMSEA iU 0.021 @danTaf 2
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fAuibanudennday  CMIN/DF  pvalue<c RMR  GFI NFI CFI RMSEA
Inmim NN <3.00 > 0.05 <005 >090 >0.90 >0.90 <0.08
fARia 1.174 0.122 0.008 0.968 0971 0996  0.021
NRANT Hu Hu Hu Hu (1531 i Hu

80

.82 .85 82 K K K J K
y
si TA BCcs d1 d2 a3 a4 ds a8
67 72 .88 .36 A8 42 .35 .35 38
O, < OIOIOIOIOIO

NN 2 uEaIRaM IR luesarIN Az IIee

A15799 3 URAINAMINARDURNNAFIN

ANNAZIWNITIVY dwlse@ng S.E. tvalue  wWanIIMANBY
(Hypothesis) LdWN9 (Coef.) ANNAZIN
H1  (TM—sSIC) 0.880* 0.047 16717 HaNL
H2  (TM—CA) 0.350* 0.087  3.668 BTy
H3  (SIC—CA) 0.603** 0100  6.068 a3
H4 (CA—PEB) 0.808** 0.069 10.184 yaNIY

NAELNG: ** naBfia p< 0.01

MILIMITABLAY = TM aUFNTINIRIANTINLIMT = SIC aldidSey
MINITULITH = CA wams@‘htﬁumwmqsﬁa = PEB
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