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Abstract

This research aimed 1) to survey the business characteristics, the needs and
behavior for purchasing postal parcel of e-commerce entrepreneurs of clothing, shoes and
health and beauty products. 2) Analyze the features of parcel box that meets the
requirements of e-commerce entrepreneurs of ciothing, shoes and health and beauty
products. Mixed method both quantitative and qualitative are used in the research.
The study consisted three sampling of e-commerce entrepreneurs in clothing, shoes and
heaith and beauty products. There are 30 entrepreneurs in each group. Each group is
randomly selected by using stratified random’ and systematic sampling. The data were
collected by questionnaires and interview with group discussion. The statistics used in the
research were descriptive statistics and The content analysis was used in the qualitative
analysis. Result indicated that 1) the e-commerce entrepreneurs of clothing group mostly
were whole sale and retail, purchased the parcel from post office and acknowledged the
information of parcel from internet such as website. They are willing to pay THB 8-20 per
parcel. The most purchased parcel box is white die-cut box size Jar-Jan. For the
e-commerce entrepreneurs of shoes group, they mostly was whole sale and- purchased
die-cut box and acknowledged the information of parcel from' postal service centers locate
in department stores. The price of parcel, they can pay is THB 11-20. The most purchased
size is a post box with a collision following by white die-cut box size Ngor-Ngoo.
The e-commerce entrepreneurs of health and beauty products group were whole sale and
retail, using die-cut box and acknowledged about the parcel from internet such as website.
The price of parcel that they are willing to pay is THB 21-30 and the most purchased parcel
is white die-cut box size Khor-Khwai. The most feature of parcel that the sampling group
of e-commerce entrepreneurs for clothing require is modern designs with different design
to choose while the sampling group of e-commerce entrepreneurs for shoes prefer the
parcel that easy to assemble. Having perforated line for instance. The sampling group of
e-commerce entrepreneurs for health and beauty products require the most is the parcel
that design to be easy to use such as the width and height. 2) The result for design and
develops a parcel prototype to meet the requirement of three groups including clothing,
shoe, health and beauty is 1) the feature of parcel should fit the product and be adjusted
the size for use in both width and height. The parcel is resistance to the impact and easy
to use. 2) Eco friendly materials (Green Product) and'3) reusability. Therefor, the parcel

box entrepreneurs should concern the features of parcel box that meéts the requirements
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of e-commerce entrepreneurs of clothing, shoes and health and beauty products and
communicate the feature of parcel and service information via marketing communication

by personnel selling, words of mouth and social madia.

Keywords: Customer needs, Purchasing behavior, E-Commerce entrepreneurs,

Postal parcel
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