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The development of academic services online model.
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Abstract

The objective of this research was to develop the academic service via online
information system in accordance with the needs of the real community and evaluate the use of
academic services through online information systems. The research was divided into two steps

which consist of 1) First step, develop the program based on academic service via online and
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Investigating the needs of user’s self-development by creating the form on the needs of
personal’s self-development,

2) Second step, try out and do the assessment by collecting the result from the first
step to develop the academic service in the most efficient way by inviting the expert field for the
platform and launching the information via information system in specific group and finally do
the satisfaction assessment from user.

The research result revealed that;

1. Most of the staff wanted the academic service via online information system and
also wanted to develop self-emotional development the most in the total of 42 people with
the percentage of 84.0 followed by physical, social and intellectual respectively.

2. Staff who used the academic service in Faculty of Education knew the information
via Internet at the highest level followed by organization’s formal.document, colleague and
publication respectively.

3. The result of user’s satisfaction via online information system assessment revealed
at the highest level. Overall, the users’ satisfaction based on content the most followed by guest

speaker and accessibility of information respectively.
Keywords: Develop/ Format/ Academic service/ Online information system
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