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Abstract

The objectives of this research were to analyze the structural equation model! of the decision
making to use the service of the elderly care center among baby boomers and to propose the guidelines
to use the service of the elderly care center.the sample of this study was 530 baby boomers aged 45-73
years old living in five provinces in lower northern region 1,namely Tak, Uttaradit, Phitsanulok,
Phetchabun, and Sukhothai. Data were analyzed using descriptive statistics.the analytic results indicated
that most of the respondents were female,52-58 years old, married persons, worked as government
officials/ state enterprise employees/ state employees, graduated with a bachelor's degree, earned
average monthly income of 20,001- 40,000 baht and lived with their spouse and children/
grandchildren. the results of analyzing structural equation model indicated that service marketing mix
factors had the highest level of a direct influence on attitudes ( B= 0.285, p<0.001). When individual
aspects were considered, an aspect with the highest level was process (B=0.954, p<0.001), followed by
promotion (B= 0.934, p<0.001) and place ( B=0.888, p<0.001), respectively. In addition, the attitude
factors had a direct influence on the decision making to use the service ( B=0.228, p<0.001). However,
service quality had no direct influence on attitude the decision making to use the service . therefore, the
findings of this study would be beneficial to provide useful information for those interested in operating
the elderly care center to focus on service marketing mix factors, especially process. For example, the
center should have standard working system and comprehensive background check and screening
system, health profile record. In terms of promotion, discount and privileges should be offered for the
clients via advertising channels. Information center should be organized to provide basic information
about the elder care center. For place, availability of parking spaces should be enough to meet the
demand. Environmental management should concern about pollution-free atmosphere.these elements
shall build positive attitudes of the clients and stimulate their decision making to use the service of the

elderly care center.

Keywords: Service marketing mix, Service quality, Attitude, Decision to use, Care center
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F0NY WaAIK9IN9ISYas Ziethaml, et al., (2013) ¥iauad Wawnnwisuusaiyws Usslnin
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S1aT1:W93813981329 (Exploratory Factor Analysis: EFA) Wud1 Taanuiianuseandasnuaauys
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aglud -2.00 fi +2.00 unziisaulaseylugas -7.00 &1 +7.00 (Namahoot, & Laohavichien, 2018)
wud yndadronudidanuidvesdauliiiinswing -2.569 fl9 -0.625 uaziidrnauldeszwing -0.718
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A o ' -~ o “ a Py ' o~
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(Namahoot, & Laohavichien, 2018)




’J’17ﬂ’\?Uiﬂﬁ?g’?ﬂﬁlﬂ%uﬂiuﬂ?ﬂTW 9 10 aviun 2 NINHIAY — TUNAY 2562

LT Q00 Q0 ROYORORQQ

\ . ¢
[rae J[ews | Paa] [eed J{ %3 ][0t ] (s J[ i ][#ef ] [Pt [Pouz]} [(ows [P0 ][r2 ] [ #e J[ w2 Y[t ] [rur ] [#a5] [ ]
A d &8 E) 2 35 2

Ct@ @ E® G (D@ (2@ ()@
22 o 5 ey LN £ g

CMIN/DF = 2.946
NFi » 808,
cht

= 864
IFl=» 865~
TU = B52
RMR = 061
RMSEA = .061

P a 4 ° v o a a v o < ' & <
NN 2 Ll.ﬁﬂ\'lﬂﬁn'ﬁ']lﬂﬂ:“lLLIU'ﬂnNﬂ\‘ll%\'lIﬂ'Nﬂﬂ\'l'ﬂﬂ\’ﬂ'ﬁﬂﬂﬂﬂl’illﬂﬂﬂ‘l'ﬁUTﬂ']‘iﬂufJﬂlmluﬂQUlUUH&lL&lEﬁ

namIaTIsauANNFeanfasnuuitaaatelaseadie wud drlasuaas (3 = 2002.985
R N aa A a ' am o A o a
AipdnATYN1Iaia (p-value) p < 0.001,df = 680 (llaRa1TIOnAEDAG28% 9 Usznauniidadnle
TagAarsmnandrlaguaafdunng (X% df) = 2.946, NFI = 0.808, RMSEA = 0.061,RMR = 0.061,
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