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Abstract

The objectives of this research were as follows: 1) to study the level of opinions regarding
knowledge management, organizational climate, organizational management and learning organization
at the 'head office of the Govemment Saving Bank in Bangkok; 2) to compare opinions regarding the

organization of Govemment Savings Bank employees as classified by their personal characteristics; and

3) to study the relationship between knowledge management, organizational climate and learning

organization among Government Savings Bank employees by using a quantitative research
methodology. the employees at the headquarters of Government Savings Bank in Bangkok consisted of
three hundred and ninety eight people. the data analysis employed computer programs for the statistics,
including frequency calculation, percentage, mean, standard deviation, independent samples t- test
statistics, a one-way analysis of variance (one-way anova) and correlation coefficient analysis (Pearson
Product Moment Correlation Coefficient).

The results of the research were as follows: 1) the level of opinions regarding knowledge
management, organizational climate, organizational management and learning organization at the head
office of Government Savings Bank in Bangkok with an overall picture of all factors at a high level; 2) the
employees of Government Savings Bank were classified in terms of gender, age, educational level,
position and duration of employment. Furthermore, their levels of monthly income differed.there were no
differences in opinion about leaming organization; and 3) opinions about knowledge management,
organizational climate and organizational management correlated positively with opinions about learning
organization of Government Savings Bank employees, with a statistical significance level of 0.05.
Keywords: Knowledge management, Organizational climate, Organizafional management, Learning

organization, Government savings bank
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