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Identity Communication Approach
through Media for Creating Good
Image of Thai People in Malaysians’

Perspective in Penang, Malaysia

Methawee Chamnian

Korrakot Chamnian

Abstract

This academic article was written to extend the research results about the image

and Thai identity communication in multi-cultural society of Penang, Malaysia and to present
a perspective on identity communication through various media in order to create a good
image of Thai people in multi-cultural society of Penang, Malaysia. If the identity of Thai
people is communicated through appropriate media and content, a good image can be
created in the perspective of Malaysians. The research found that the styles and content
used to communicate the identity and to create the image were the main media, including
activity media (religious activities) and personal media (Thai people publicized Thai language
and Thai food and created the right understanding among Malaysians about Thai politics,
economics and social situations). In addition, there should be other supplementary media
such as online media, signs and public relations boards. The content should show beautiful
culture of Thailand, publicity of important religious activities and tradition. The focus should
be on tourism. Therefore, the approach for identity communication through the media to
create a good image should proceed concretely with cooperation between Thai people
and Thai temples in Penang through religious activities by using personal media as well as
other media as a basis for doing public relations. In addition to the public relations of
religious activities, Thai people should disseminate Thai culture and tradition including

tourism continuously and aim for greater achievements.

Keywords:
(1) Identity Communication (2) Image (3) Thai people in Penang
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