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A STUDY OF THE BEHAVIOR OF PASSENGERS OF
FULL-SERVICE AIRLINE AND MARKETING MIX IN
THE ROUTE BETWEEN SUVARNABHUMI AIRPORT TO
GUANGZHOU AIRPORT, PEOPLE’'S REPUBLIC OF CHINA
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ABSTRACT

The objective of this research is to study the differences in service behavior
and marketing mix factors also the differences in demographic characteristics and
marketing mix factors in the route between Suvarnabhumi Airport to Guangzhou
Airport, People’s Republic of China. This research is fundamental social science by
using questionnaires with a sample of 400 people. The result found that most of the
customers were female, 54.80%, aged between 31-40 years, education level was the
bachelor’s degree, have a civil servant, the average monthly income is 15,001-30,000
baht, and the purpose of traveling for tourism. From the opinion aspect of marketing
mix factors, the result of the marketing mix indicated that was at the highest
level; the product with an average of 4.50, the prices with an average of 4.55, the
distributions with an average of 4.52, the marketing promotion with an average of
4.45, the personnel with an average of 4.59, the process with an average of 4.61, and
physical characteristics with an average of 4.04. The results of this research will guide
the planning and improvement of the marketing strategy of the airline to create lasting
satisfaction for passengers.

Keywords: behavior, full-service airlines, marketing mix, Suvarnabhumi Airport,

Guangzhou Airport.
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