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ABSTRACT

This is a quantitative research which aimed to analyze factors affecting

historical and cultural museum management towards tourism experience perception.
The questionnaire was used as a tool to collect data from 400 Thai tourists who
traveled to the historical and cultural museum in Bangkok. Multiple regression analysis

»

Wﬁ was applied for data analysis. The result revealed that the most influential factor that
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affected historical and cultural museum management towards experience perception
was an officer/personal, followed by learning, technology/innovation, and show
management/exhibition.

Keywords: historical and cultural museum, perception, tourism experience.
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