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Abstract

The main objectives of this research are to study 1) the level of satisfaction of the clients,
achievement and worthiness of the mission, as well as the quality of service of the Sriracha Municipality
Fiscal Year 2020 2) the level of satisfaction with service channels, 3) the level of satisfaction with service
personnel, and 4) to study the level of satisfaction with facilities from all 8 missions including 1) providing
public services related to civil registration and ID cards 2 ) providing public services related to disaster
prevention and mitigation 3) providing people services related to income development and tax 4) public
electricity service 5) public service related to public health service centers 6) public services related to
public relations 7) “Happy Body” project (fitness ) and 8) providing services to the public in connection
with drain works. There were a total of 1,145 people participated in this study divided from the mission
of Sriracha Municipality.

The overall of the public satisfaction survey found that the people were satisfied at a high

level ( X'= 3.97), representing 79.35% satisfaction, which can be sorted by mission as follows:

Civil registration and ID card work were satisfied with 88.60 percent
“Happy Body” project (fitness) was satisfied with 80.40 percent

Disaster prevention and mitigation were satisfied with 79.80 percent
Health service center were satisfied with 78.60 percent
Public electricity service work were satisfied with 78.00 percent
Income development and tax were satisfied with 78.00 percent
Drain works were satisfied with 77.80 percent
Public relations work was satisfied with 77.60 percent

The hypothesis testing found that people with age, marital status, occupation, monthly
income and the frequency of using the service was different. The satisfaction with the services from
Sriracha Municipality was significantly different at the .05 level. it was also found that the service of
all 4 factors had a positive influence on the satisfaction of the people, which can be sorted the
influence (Beta) from descending order as follows: facility satisfaction, satisfaction with the service
process, satisfaction in service channels and satisfaction with service personnel with statistical

significance at the .05 level.
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