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Abstract

The purposes of this research were: 1) to study the elements of the shopping center management
model in congruence to the community economy, 2) to create and develop a shopping center management
model in congruence to the community economy, and 3) to develop a guideline for shopping centers
management in congruence to the community economy The research was a mixed method of qualitative
and quantitative approach. The research populations were the business executives of shopping centers,
managers, employees and customers. The tools used in the qualitative research were in-depth interview
and focus group. The data were analyzed by content analysis. The tools used in the quantitative study
were guestionnaires and manual assessments forms. The quantitative data were analyzed by using statistics
of frequency, standard deviation, and exploratory factor analysis. The results showed two dimensions.
The first dimension: Business Organization Management which comprised 8 components. The second
dimension: Community Support which consisted of 2 components. The model and the guideline manual
were approved by the expert in the focus group meeting with a consensus agreement. The manual was

evaluated by the experts for its appropriateness in application.

Keywords: Model, Management, Shopping Center, Community Economy

Please cite this article as: R. Sroingem, S. Pinthapataya, T. Boonyasopon, and P. Attavinijtrakam, “Model development
of shopping center business management in congruence to the community economy,” The Journal of KMUTNB, vol. 30,
no. 4, pp. 698-706, Oct.~Dec. 2020 (in Thai).
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