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Abstract
The purposes of this study were: 1) to study the desirable qualifications of the personnel in the Sea
Freight department for FREIGHT FORWARDER companies in Yan Nawa, Bangkok 2) to leam the desirable
qualifications of the personnel of the Sea Freight department for FREIGHT FORWARDER companies in Yan

Nawa, Bangkok. The research population was the personnel of the Sea Freight department for five FREIGHT
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FORWARDER companies in Yan Nawa, Bangkok which are Freight Liner (Thailand) Co., Ltd, Freight Links

Express (Thailand) Co., Ltd, Seadragon Shipping Service Co., Ltd, Sonic Inter Freight Public Co., Ltd and Wice
Logistics Public Co., Ltd. The population was 96 people. Questionnaires were used as a research tools.
Statistical analysis was performed by frequency, percentage, mean, standard deviation, One-Way ANOVA and
complex mean comparison of Scheffe method.

The research findings were as follows: 1) The results showed that the most desirable characteristics of
the FREIGHT FORWARDER company in Yan Nawa, Bangkok were professional skills and academic
intelligence with the mean of 4.18; 2) Different companies in Yan Nawa, Bangkok have significantly different
overall desirable qualifications of the personnel of Sea Freight department at .05; 3) The companies in Yan

Nawa, Bangkok place huge importance on selecting personnel for the Sea Freight department according to the

desirable characteristics

Keywords: qualifications, standard, performance, service, personnel
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