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:_Abstrac'é~

The objectives of this research were: 1) to survey of knowledge and understand-
ing on soft skills development on personality and art of speaking of teacher studentsin
the 21st century, 2) to study satisfaction towards the workshop on soft skills develop-
ment on personality and art of speaking of teacher students in the 21st century, and
3) to study the results of self-reflection of students on personality and art of speaking.
This research was a survey research and implementation during the second semester
of academic year of 2018. The target group consisted of 130 mathematics teacherstu-
dents from the Faculty ofEducation, RoiEtRajabhat University. Research tools were: 1)
test on knowledge and understanding regarding Soft Skills development on personality
and art of speaking, 2) workshop satisfaction assessment form, and 3) student’s self-
reflection form on personality and art of speaking.Statistics used in this research were
mean, percentage, and Standard Deviation.

The results revealed that:

1. Mathematics teacherstudents had knowledge and understanding on soft
skills on personality and art of speaking of 87.97% that was considered that they had
knowledge and understanding in excellent level.

2. The satisfaction towards the workshop of Soft Skills Development on per-
sonality and art of speaking of teacherstudents in the 21stcentury as the whole was

at a high level, when considering each aspect, it was found that the participants had
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satisfaction on speaker and the knowledge application at the highest level, while the
aspects on conference room/ timing/ foods, knowledge and understanding and program
operation were at a high level.

3. The results of self-reflection of students on personality and art of speaking
revealed that students were able to tell their good personalities and those required

to be improved. In addition, their feelings towards the workshop were positive.
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