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ABSTRACT

This research aimed to 1) study problems and obstacles of knowledge sharing
in electronics industry, and 2) Study factors affecting knowledge sharing in electronics
industry. Mixed method research approach was employed as follows 1) qualitative
research Data were gathered through in-depth interviews. Selected as informants by
lottery method of sampling and 2) quantitative research data were collected via
guestionnaire. For statistical analysis, it included percentage and multiple regression
analysis to test the hypothesis.

The research results found that: 1) overall, the problems and obstacles of
knowledge sharing were Employees lack good attitude towards knowledge sharing.
There were still few listeners and motivation, and the organization lacks systematic
management of knowledge sharing. And 2) the results of the study affecting knowledge
sharing in Thailand electronics industry found that organizational culture factor,
information technology factor, leadership factor and motivational factor had positive
relationship towards knowledge sharing in electronics industry. Qualitative and
guantitative research were consistent.

Keywords
Knowledge Management, Knowledge Sharing, Electronics Industry
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msdunealidedn wuh Jausssuesdnierngulindnauilenauansnnudaiu ade
mulindaliAstusewinensufofau ssdnsmsiamidmiiiiviamhenuitannse
Faassinarlininauldfifanssunisudatuauiilinsgmutunailunisu i
aanAdeaiy (Adamovic, Potgieter, & Mearns, 2012) nami1 asfnsTidnTuimusssuuass
UfduwusiseninduriiliiAanisutstiuanufedseiies masdatmusssuesdngd
afuayunsulstiuarudrsTianuddyiumsadeanalindalifetu Wermazann
Taveswinausanisudstiuamiuniu msadaeietienidnn uazmsaianmianden
nsUfTRnuiidesuaedensutatiuaaug Snia (Granovetter, 1983) nd1a1 nsads
inFotnendsnuludnuaridunmenisuazbiiunienis aunseatrseuduiusluns
wanidsumaminennsuazdoyasenitedu waranndnlufivandiannduladenisudetu
avugrowlefuiisnnlindlaifadusswineiu (Charband & Navimipour, 2016) #aifu
msutsduanudiatulfidowiniudntemlingds wazauidlunisdeansvients
Uﬁé’uﬁuﬁ'wwé’qﬂuﬁmn'ﬁu%Lﬁumm?i'lun'ﬁuﬂaﬂuﬂ'mi (Park & Lee, 2014)
Yadedrumaluladansauma wuit Jadedmmaluladarsaunainnuduiusse
msuveduaug SnvifadutihdeitaelininaulussdnsdrBaundaniug aenndoaty
(Kim & Lee, 2006) na1397 nrsasyudtumaluladansauna lassadtugiunazssuy
ansaumediaifutlad idawasaauaimisalunisuiauainug malulagansaumnad
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vlmfmmammsmﬂuﬁanmaLﬁ‘aaﬁ’uaqunﬁuﬂqx‘luﬂ'zwui‘lﬁl,z,fiwﬁ’n\rlu nsdaLfiued
aufedrnduszuuinldiniineuaiuisaldauldazain asandsaiu (Souri, Nourozi,
Rahmani, & Navimipour, 2019) nd1131 waluladarsaumamdudonarndouronis
UjtRenweminaurhumsudsunaznisioans mudesensirduneluladansaume
fosdnaunlFou sufmsdavuasimunmeliladasaundetesonios

Uadudhuiresdns wui Yedesuiesdnsiimmudiiusdensusiuanuiues
gravnssudidnnsedind denndasiu (Niyom, 2012) wudi fudmisiiunumdflunis
duatunisudatuanuiluesdnsiivs savanudnianudmune mssmuslinsiaun
aujresminenidudnmilslunagnivesssdnmiibindnnuhuiuaiuuasustiunmg
munuaifuimsldnadirenndastunanisdunivalBaianuta HUIMITTEAUg A9S
wihlawasaseninfesslonivesnisdnnisanuedraiusyuy Imaumsuuaﬂummsmu
nssUIMsTIddy mm'uumﬂuﬂsvaumsm"luunnu‘lﬂamauavmLﬂumssnmammws
vosminnuliegivesdns fuimmnszdumisdomslimdnaudlafevsslonivonas
wdstlupmufednausssulimemnuiiuionausslemivesssdng

Javedruusegela Yaduiuuseplafianduiusdenisuisuaiiuives
gramnssudiinvsetind Husegdanolunazusegslameuen wiinuiiiwgAnssuuvsiiy
mmwau‘lmiumiaamumnLwausamw aenAdesfumnadunwalliedn wud usegsla
mvlunazusagalansusnidudedidyienseduaaulavomitnau mslifsneaud
finsufianunsouvsiuainuilaa iwmmi%uwanaamﬂwwunmu'gﬁmmuLam
ANNdATYRDBIAnT denadasiu (Alawi, Ismail, Marzoogi, & Mohammed, 2007) na1731
nsbinsiaiensuisiumufidudsdidnlnsanzsslafilaifuiGu wu soulsema
WesAliunwinem Wunsansedulimihaudansudaiuussaumsalliudiitousaneu
uazapAAfaaiy (Niyom, 2012) wut nmsweunsia Ruifiufiiry nisusulssmaiishna
a1nwuimis~omaam'lwwunmusammutmuﬂmmLtavummawﬁimwmaawau

fafu Yadosutnussanadng tedudumaluladmsaume Yadoamugunesdng
wazladeauusigeladinnuduiusnisvandenisudetiuaiuiasnndestu (Akharan,
Rahimi, & Mehralian, 2013) naT31 Mstaluaineimusssiesing msaluayumanalulad
ansauweusplaasmsaiuayuanguinisdemsasewinderudAyresnsuisiuby
Aeftafuayulimineuutstiuanusiiiiaudesdns

doiduauus

dorusuuzluntside

1) Lwaaﬂqmu-'ﬂm'lwwunmumuﬂfnumﬂty‘uaqmmuqﬂumwusumﬂsvaumsm
msqwmﬂmnmwgumw asAnsmsTmfanssudimunsudetiurug Wy msdadsznn
'Jﬁms'u.gum’mmuUsvﬁwsnww'luuuu*uaqwumwuma.,ﬂuu.a~uauswumﬂuswmau
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adududsumudsutunnieu \udnmandslunisuiadtuanudainmsuinnulnenss
wasiaSuvinwemsUfuRnuliuawine

2) TunmsumsanfumuAndiFuveminaudiides sadnsmsdiadeanald
wiineilduansmnudaiu wenseiuldininnuniuanaruadiuvierrusailagldng
doansitliifunanmstuwiney Weriumsuismusuasmmilindadniu

3) ENﬁnimiLwimzmﬂ'ww‘%'aﬂmznisumsv’iwmﬁ’mmﬁﬂmsmmﬁadwLfJu
yamsifedufiunuiunisuiiiumnug swwsmesdanud dansmufeiadussuy
wazingunwsiiwinaulaidls

Farausuuslumsiduafeialy

1) AIsAnwIBvENaNIINGY BvSwanedenuarindnasinvewulidasydesius
A iersiemsuittiiiedinandmudiiusiuednils e lulflumsmausudmiunis
wistiuaugifidnenmdedy

2) ArsutisnunvesasdnslvrsounquitaruIndn suranatuazsualgiite
Wisuiisuanumiiaunisaudswssadeifinnuduiusdonisutsiumang dees
annsoduaziavauarhfoanuduiuusmsudetiuauiundedy
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