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Abstract

The objectives of this study can be divided into three parts as follows: 1) to collect and
perform sentiment analysis of tourists who visited tourist attractions in Ubon Ratchathani province
from the tourist comments posted on online social networking. 2) to study the performance of
an algorithm for sentiment analysis using deep learning. 3) to develop a software using Python
and to visualize data via a web browser using Microsoft Power Bl Desktop. This research collected
a total of 16,950 comments by the tourists who commented on 26 tourist attractions in Ubon
Ratchathani province from the online social networking sources. The comments were separated
into two parts. For the first part, there are 13,560 comments used for creating a classifier model.
The second part used 3,390 comments for testing the performance of the algorithm. The result
showed that by using the Convolutional Neural Network (CNN) algorithm, the accuracy rate of

2-levels classification is 98%. For 5-levels classification, the accuracy rate is 42%.
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mMsgeufiedn uwulasssuszamuuuneulagiu uenandussuuunerwdiadu Sagnitandonsly
Microsoft Power BI Desktop dmunsuansnateyaluguuvuunuiivuudunesuondin iitelvfldou
anunsadildnuriumaiuuseesle

Uselomivasnuidondsd Ao dreliffuRneuaniuiivieaiisrludiminguasiesiiiannsasuils
ARty pRdeuLarRnmumuianelavesinvieudiodld uasannsathenuAniuvesinvieuile
dhuiauasUsulganuivendie s uld newedadnarndumeadaiifieil 4910tos 19nan
nfuagldsuloyaiiviuaivegnasanan wazddtldwutediialumsiannlumadmiuduunensual
wazaudnandennuvesinvieaiisavudedinussulasuauinn lnsanunsaudseeniuusziiu
dmfunseduneldsed

6.1 mM3suunteanunaeszauiianuimie wiilunmidesaunnieuniidldihnissuun
osualuazauidnnndernumwilvedildnadwsiiiusraniamgs Salnsdulngiumssuuniios
Lifseduwit 1wy Bauan (positive) 1B9au (negative) pgslsimuauAdeduilsviinsswundeny
Waeuesuau 5 seiu Sawadildnuindissdvdamlinnndn iWeswnfiduoussdivvesensuniuazauidn
wnniwiliianududeuiiganin wonamiuAdelumsUsamaivinssuunderuiifunndangu
SrnuvanssyiuRSsldradnsiinauusiuglisnnuiy wueddeves Kim [10] Fdlsvinnissiuun

I
e |

Fomusiae CNN Auyadoyauimnsgiu (dataset) fitedn SST1 Iekadwsaeaniiies 48.7% witlu Feaziiu

[

Iernnuddesuiidsanuimeegunn

|
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6.2 Mslénenlnevudedeaussulay wuin TemnuAadiufiiuivudednueoulay TulaldRau
PANAINBLUUNINTS B NUAMTRLRRRSIUILLIN uonantudadinisidnwinedlduudunesidin
wuuivu vhlideyailsvhmsiiusiuramniijuuuuiisndemsitludssmanaieiluldnu

6.3 onnudnivuudedinusauladvastinvisauisaudazaulianududnde (subjective) Fslsle

I a & adao v & a . . a ¢ ay a A ) 0 v )
WupuAniunddnwauziduteiaass (objective) LsanuAaiuiidomuivilounu walwseau
AuRawelauananaiy gty Ynvisuiienaui 1 IianuAaiiuil “@leny s35uvRnn” Iiseeu
AnuRanela 5 Azuuy diutnviedisiaud 2 TauAawiuil “aleuinae usseananed waudela

° (%

vy usliszauanuianela 4 avuuw vildenseduunseduauiianelale
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