o a v v o <
N353 vewgIBNUsTauAudNIa:

N3IRBUUUNYNIAUANE

Suummamat: 22 nsngIesl 2562 oty g
unlvunAa: 9 suaIAN 2562
ADUSUUNAI: 3 NUAMIUS 2563

UNANED

AT TnguisasdifieAnvinisigsiavesdgeiefivssauaanudnda
(Successful aged persons) lagldns3981BammnIn (Qualitative research) H1un15dILNA
wuulifidausan (Non-participant ~ observation)  wagn1sdun1waildedn (n-depth
interview) wuufsefInggiefiuszaunnudnis S1uam 12 viu swfunsfudoya
AvseRandisIuau 3 v itelinddeiiyuuesiivarnvats wanmsAnwiwudusadundn
(4 Themes) YtausrugULUY (Model) muunfnidsszuy ieliiiunszuaunsvingsne
LUUBIATIN WU 1) Yadeiugiu (nput) lumsvingsia aM Usznaudae au (Man) dunu
(Money) Sngiu (Material) wazn1s§ams (Management) Saiis1oauonidedniidgeioses
fsanduivey 2) n3vingshe (Process) Mfgeieldlauasimuesduuandonudivia &
véinmsvhgsRanlildjiniailsiiessdraien Yymlunsigsiuduiesndiiannse
uilule waznsguamueaiuesddglunisvingsia 3) wadws (Output) Aiintu l6ud wa
s Mgy uasmsiiqunmitiienisuasla 4) delaueuuzaingnssnand Ae linasvin
ginelvmueaenseu mssuanamuidng aniufvangitiygiaiuatavesauiivh
uifinnugy warmsAnymsvhgsiaitewioumumieiameuatle

° 1Y ° a v v o oa 2 a o -
ArdAty: MVt dgeeny Fgelenuszauanudiia msideuuunynsdiinw

' ] a a < a @ ' o | £
WU ANTUIINGGINY IAsEgAanilasnIsieas uInendouLsens 99 ny 9 fivavinlng
unaie Janiafiwaylan 65000 Buwa fuangfap@nu.ac.th

Human Resource and Organization Development Journal Vol. 12 No. 1/2020



° a v o od aw )
ﬂ'ﬁ‘/l'lﬁ‘iﬂ‘ﬂ'l}':]\l%qﬁ')ﬂﬂﬂiﬁﬂUﬂ')'ma’]ﬁ% NNWUUUNNNIUANYT

2

Business Operation of the Successful Aged Persons:

A Multi-Case Study Research

*
Received: July 22, 2019 Fuangfa Panya
Revised: December 09, 2019

Accepted: February 03, 2020

Abstract

The objective of this study was aimed to examine business operation of the
successful aged persons. The qualitative research method was adopted, using the
non-participant observation, in-depth interview, face-to-face interviewing twelve
successful aged persons and three experts to provide a variety of perspectives. As a
result, four main themes were presented in the model, based on the System
Concept to view the holistic business process, i.e., 1) On input, “4M” basic factors in
business operation of the aged persons included man, money, material, and method
that the deep details should be especially considered 2) On process, the aged
persons were mindful and positive toward what they have done; not focused only
on profit in business operation, problems facing the business were common and can
be solved, and self-care is a matter in business, 3) On output or outcomes included
profit, happiness, and physical and mental well-being 4) Suggestions from the
experts included business operation should not make yourself troubles, start-up
from small capital investment from saving money, wisdom and aptitude for business

that makes happy, examining business information, physical and mental readiness.

Keywords: Business Operation, Older Persons, Successful Aged Persons, A Multi-Case

Study Research
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